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The highs and lows 
of Covid lockdown
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Bassetlaw District Council is now offering face-to-
face appointments for a select number of services 
at its buildings in Worksop and Retford.

Queen’s Buildings in Worksop and the One-Stop-
Shop in Retford are now welcoming customers on a 
strictly appointment only basis, which must be booked 
in advance.  

Residents can still access the majority of Council 
Services via the website and over the phone, 
but customers can now request a face-to-face 
appointment in a Covid Secure environment for the 
following services:

• Housing Needs and Homelessness

• Housing and Rent Officer Surgeries

• Benefits and Money Advice

• New Council Housing Tenancy Sign-ups

• Fraud Investigation Interviews

Appointments are available Monday to Friday, from 
9.30am to 3.30pm. To book, call 01909 533 533 and 
ask for the service you require. You can also email 
customer.services@bassetlaw.gov.uk  

The Council has introduced a number of safety 
precautions for visitors and staff as part of this 
appointment system.

Prior to your appointment, one of our Customer 
Services Advisors will contact you and go through 
some screening questions.

Please wear a face covering during your visit and use 
the hand sanitiser stations throughout the buildings. 
We will also retain your contact details for Test and 
Trace purposes. If your appointment is at Worksop, 
please enter at the rear of the building via the Courtyard 
as we have a one-way system in place.

Cllr Kevin Dukes, Cabinet Member for Corporate 
Services, said: “We are pleased to offer face-to-face 
appointments in a Covid Secure way for our customers 
who may not be able to access some of our services 
online or over the phone.

“Council Officers have worked extremely hard to 
ensure that we continue to provide essential services 
during what has been an extremely difficult and 
testing period. It is vital that we are able to offer our 
services to those most in need and this development 
is just one of the ways that we are starting to adapt our 
services to a new normal in a phased way.”

Appointments available 
for face-to-face services

Hello again and in the six months since I last penned 
a column, a lot has changed due to Coronavirus. The 
pandemic has affected us all in many ways – some good, 
some bad. Here’s a few of my highlights.

Rewind to the day that the Prime Minister announced that 
lockdown measures would come into effect from midnight, 
my wife was making tea. “This is no time for tea!” I shouted 
from the door as I grabbed my coat and hot-footed it to 
the pub for those final few hours. It would be July 4th 
(appropriately Independence Day) before I was once again 
able to re-join that part of society.

Later into lockdown we discovered the simplicity of  
online grocery shopping and my furloughed son, who 
normally works 12-hour shifts, suddenly became our 
personal shopper!

The unusual hot weather allowed us private BBQ’s without 
catering for anyone else, and we found all manner of ways 
of saving money, especially not having to use the car.

We had trips down Memory Lane when we dragged all the 
old 60’s and 70’s cd’s out of the cupboard and we saw more 
of the grandchildren on ‘Zoom’ than we did pre-Lockdown!

With no-one out on the streets, there were no discarded chip 
wrappers, fag ends, bottles, or cans. And with no buses and 
traffic the evenings were delightfully, if weirdly desolate, and 
the air was a delight to breath.

It wasn’t all good though and the wife of my close friend Les 
unfortunately had an operation cancelled because of the 
pandemic and sadly passed away. Lynda was inspirational, 
positive and I dedicate this column to her memory.

However, there is a happy side to this story. Before Lynda 
passed away Les didn’t know a washing machine from a 
cooker and his patient wife trained him up in the short time 
they had left. He now does a mean roast. 

Like so many other people that we have lost during this 
extraordinary period, Lynda has left a big hole in people’s 
lives and in the most tragic of circumstances they have 
hopefully taught us how to live.

David Smith 
In Touch Tenant Editor

 

Since our last issue in April, the 
Coronavirus has had a huge impact 
on our daily lives, the health of 
businesses in the district and 
how we as a Council provide our 
services to tenants and residents.

Over the last seven months, we had 
been doing our best to ensure that 
essential services continue in line with 
Government Guidance and in a Covid 
Secure way. You can learn more about 
this on pages 3, 4 and 5.

As I write this, we are also being 
made aware that stricter measures 
for the whole of Nottinghamshire may 
be announced by the Government 
following a rise in cases of Coronavirus 
across the county.

With this in mind, I would like to 
urge everyone to follow the latest 
Government advice so that we can 
reduce the spread of Coronavirus and 
help to keep ourselves, our family, our 
friends and our loved ones safe.

We all have a responsibility to stop the 
spread of Coronavirus. Please stay 
safe everyone.

Cllr Steve Scotthorne 
Cabinet Member for Housing

Please stay safe
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Since the outbreak of the Coronavirus Pandemic 
and the number of guidelines that have been  
put in place by the Government, the way in 
which we provide some of our services may have 
changed slightly.

The main Housing Services that may have been 
affected are detailed here and were correct at the time 
of writing. For the latest information on all Council 
Services, please visit www.bassetlaw.gov.uk

Please also follow the most up to date guidance 
from the Government, at www.gov.uk/coronavirus

Repairs

We are now attending all Routine, Urgent and 
Emergency Repairs, subject to screening questions. 
Please tell us if you or a member of your household 
are displaying symptoms of Coronavirus or if you have 
chosen to self-isolate.

We are currently working our way through a back-log 
of planned repairs that were reported to us prior to 
the Government’s lockdown on 24th March. We thank 
tenants for their patience during this time and will 
complete all planned repairs as soon as possible.

Gas Repairs

Our gas contractor Sure Maintenance is attending 
emergency repairs, planned gas services and  
safety certificates; subject to screening questions. For 
gas repairs, please call Sure Maintenance direct on 
0800 083 3743.

If you are due to have a gas service or safety visit and 
have chosen to self-isolate, please contact us and 
this will be arranged for you as soon as your isolation 
period has ended.

Lifeline & Keysafes

We are continuing to install Lifeline Alarms and Key 
Safes in a Covid Secure way. We will be prioritising 
bookings for people who have no friends or relatives 
in the local area and we ask that you provide us with as 
much notice as possible if you require either service 
for a hospital discharge.

Housing Officers

Our Housing Officers are now able to conduct home 
visits in a socially distanced and Covid Secure way. 
They are available to call on 0800 590 542 or email 
customer.services@bassetlaw.gov.uk

Wardens & Independent Living Centres

In order to protect vulnerable and older adults we 
have replaced our daily physical visits with phone 
calls. A number of wardens will continue to be based 
at our Independent Living Centres in order to conduct 
essential health, safety and well-being checks.

Community rooms in our Independent Living Centres 
can be used provided that social distancing and 
government guidance are followed.

Changes to our services

Caretaking Teams

Our Caretaking Teams will continue to keep your 
communities clean and tidy.

Housing Needs & Homelessness Support

These essential services continue to operate and all 
enquiries can be made by calling 01909 533 533.

Community Centres

We are currently assessing how we can open our 
community centres in a Covid Secure way in line 
with the current Government guidance. We hope to 
welcome users back to our buildings safely very soon.
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In the last 18-months, we’ve made quite 
a few changes to how we engage with 
tenants and how tenants evaluate and 
have an input into how Bassetlaw District 
Council’s Housing services are delivered.

We want to hear what you think as tenants 
have first-hand experience of these services, 
how they impact on your day-to-day life and 
how they affect your community. 

That’s why we are asking tenants to be part of 
a number of new groups that will work with the 
Council’s Housing Team to review the services 
we offer and suggest recommendations of 
how they can be improved.

We are looking for dedicated tenants to be 
part of a number of Service Review Groups 
who are able to dedicate a small amount of 
spare time to help improve services for the 
benefit of fellow tenants.

If you think you have the necessary skills, 
time and dedication to be part of these 
groups, would like to get involved or would 
like more information, please contact our 
Tenant and Resident Engagement Officer, 
Anita Fairweather on 0800 590 542 or email 
her at anita.fairweather@bassetlaw.gov.uk

Each year our Tenant Hero Awards recognise 
people in our communities who go the extra mile 
to help their neighbours or make a difference for 
local people.

This year’s awards may be slightly different because 
of the Coronavirus Pandemic, but do you know 
someone who has selflessly helped their neighbours 
or their community to make sure that people in need 
have made it through this difficult period?

It may be someone who collected shopping or 
prescription medicine for residents who were shielding 
during the lockdown period, someone who checked in 
on their neighbours every day to make sure everything 
was OK, or someone who donated their time and 
energies for the benefit of their fellow tenants.

If you know someone like this, we want to hear from 
you and nominate your Tenant Hero in one of the 
following categories:

• Community Champion

• Good Neighbour

• Tenants’ Champion

Please send your Tenant Hero nominations by  
email to anita.fairweather@bassetlaw.gov.uk or 
call us on 0800 590 542. Nominations should be 
received by Friday 18th December 2020 and the 
winners will be announced in the New Year.

Nominate your 
Tenant Heroes 
for 2020

Help us review 
our services

The roles of a Housing Officer are many and 
varied, but being caring and compassionate is 
an essential quality one must possess. So, when 
Jenny Nilsson, a Worksop-based Housing Officer 
was told that a tenant on her patch had suddenly 
passed away, this trait came to the fore.

Back in June, Jenny received a call from the Coroner’s 
Office with the sad news and was also told there was 
no known next of kin for the tenant. In the hope of 
finding a friend or relative, Jenny and a Council 
colleague visited the deceased tenant’s home.

“When we got into the bungalow, it was full of nice 
things and I thought it was sad that there was no-one 
to pass these possessions on to,” said Jenny. “As we 
were looking through some papers, we discovered 
that the tenant was originally from Germany and found 
the contact details of his ex-wife and some documents 
that turned out to be the birth certificates of a son  
and daughter.”

As the documents were in German, Jenny had to be 
creative with her detective work and with a little help 
from Google Translate, she tracked down the tenant’s 
ex-wife who still lives in the area and even enlisted the 
help of the German Embassy and German Police, who 
were able to locate and contact the tenant’s children.

“I’ve never had to deal with something like this before 
and it was really important to try and find a relative,” 
added Jenny. “There was a lot of family history, photo 
albums and correspondence. This was a real person 
who had clearly been loved at some point in his life 
but was now living on his own.

“Even though the tenant hadn’t had any contact 
with his family for quite some time, there was a son, 
a daughter and an ex-wife out there who needed to 
know what had happened to him. The family were 
obviously shocked but appreciated us getting in 
contact with them.”

Jenny’s perseverance also prevented the tenant’s 
ashes from being scattered by the Funeral Directors 
who had taken the tenant’s body into their care, and 
plans are now in place for the tenant’s children to 
repatriate their father’s ashes back to Germany.

Alison Craig, Head of Housing at the Council, said:  
“This was a very sad but interesting situation that 
Jenny dealt with both sensitively and professionally. 
Jenny’s dedication to support our tenants and their 
families created a positive outcome and she has done 
us all proud. It also demonstrates how varied the role 
of a Housing Officer is and that no day is ever the 
same!”

Going the extra mile
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Have your wages, household income or benefits 
been affected by Coronavirus which means that 
you are struggling to pay your rent or other bills?

If this sounds familiar, the Council can offer financial 
guidance and support through our Money Advisors 
and Tenancy Sustainment Officers - and since the 
start of the Coronavirus Pandemic our Money Advisors 
have already provided support to over 330 people.

This has included assistance with claiming Council 
Tax Reduction, Discretionary Hardship payments for 
help towards rent or Council Tax, Housing Benefit, 
Universal Credit, Carers Allowance, in addition to 
money and budgeting advice.

As a result they have awarded £98,842 in Discretionary 
Housing Benefit, £6,282 in Council Tax Reduction 
Hardship and helped customers claim an additional 
£178,450 in Welfare and Housing Benefit.

Cllr Steve Scotthorne, Cabinet Member for Housing, 
said: “We understand that people put off dealing with 
debt, but if you are struggling with your housing costs, 
the sooner you contact us, the earlier we will be able 
to assist you at this difficult time.

“In addition to support through our Money Advisors, 
our Tenancy Sustainment Officers can offer one-to-
one support for people with complex needs, such as 
those who are vulnerable with social care or medical 
needs, facing a relationship breakdown or living in an 
abusive environment.

Not able to pay the rent? 

End of ‘rent free week’
Earlier this year, you may remember that the way 
Bassetlaw District Council calculates your weekly 
rent and how often it is collected has changed.

From April 2020, the Council began collecting and 
calculating your rent on a 52-week basis, which 
means that while your weekly rent payment should 
have slightly decreased, you will now have to make a 
payment between Christmas and New Year.

This period was sometimes called a ‘rent free week’. 
However, this change does not mean that you will be 
paying an extra week’s rent, just that your annual rent 
has been spread over 52 weeks, as opposed to the 
previous 51 weekly payments.

Cllr Steve Scotthorne, Cabinet Member for Housing  
at Bassetlaw District Council, said: “This change 
reflects the modern methods of rent payment and 
will assist tenants who receive Universal Credit on a 
monthly basis, meaning they will now have sufficient 
income to cover their rent and will not automatically 
fall into arrears.

“More than 50 per cent of tenants already spread their 
payments equally over the course of the year and pay 
their rent by Direct Debit. I would also like to reassure 
residents that this change does not mean you will be 
paying additional rent – but you should have seen a 
small decrease in your weekly payments.”

If you do not pay by Direct Debit, please ensure that 
you make this payment between Christmas and New 
Year. If you would like to discuss your personal  
rent payments or switch to Direct Debit, please 
email customer.services@bassetlaw.gov.uk or call 
us on 0800 590 542.

Digital future for engagement

Since the outbreak of the Coronavirus Pandemic, Bassetlaw 
District Council is looking at new ways that we can engage 
with tenants in a more digital way. 

If you would like to help shape Tenant Engagement in the future,  
or you would like to tell us how you would like to be more involved  
in Housing, please complete our survey in the ‘Council Housing’ 
section of www.bassetlaw.gov.uk

You can also find more information about Tenant and Resident 
Engagement in the ‘Council Housing’ section of www.bassetlaw.gov.uk

We understand that people put off 
dealing with debt - we will be able 

to help you at this difficult time.

Cllr Steve Scotthorne, Cabinet Member for Housing

“We can also help you to access other agencies such 
as food banks and mental health support services.”

You can contact the Income & Tenancy Sustainment 
Team by calling Freephone 0800 590 542 or text 
RENTHELP and the first line of your address to 
07797 807 045.

If you would like to contact our Money Advisors 
please call 01909 533 744. You can also contact us 
by email at customer.services@bassetlaw.gov.uk
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Residents who are behind with their Council Tax 
payments or those who are struggling to pay their 
bills are being asked to get in touch with Bassetlaw 
District Council to discuss their circumstances.

Each year, Bassetlaw Council sends out more than 
53,000 bills in order to collect Council Tax, which 
is then distributed to other authorities to provide  
essential funding for vital services such as schools, 
adult and children’s social care, policing, the fire 
service and bin collections.

Approximately 7,500 reminders have been sent out to 
residents who have not yet paid or have struggled to 
make payments up to 31st August 2020.

Cllr Kevin Dukes, Cabinet Member for Corporate 
Services at Bassetlaw District Council, said: “We 
recognise that the last few months will have hit  
many households hard and we understand that  
some people have lost their jobs, or may have had  
their income reduced as a direct result of the 
Coronavirus Pandemic.

“These circumstances will ultimately give some 
households a difficult decision to make as to what bills 
they can pay. But we would like to ask households to 
get in touch with us as soon as possible so that we 
can discuss their circumstances. We are here to help 
and can provide assistance and explore other options 
around payments.

The Council has a legal duty to collect this money 
which pays for essential services. Bassetlaw District 
Council receives just 8.67% of annual Council  
Tax with the rest being shared between  
Nottinghamshire County Council (68.02%), 
Nottinghamshire County Council Adult Social 
Care (6.52%), Nottinghamshire Police (11.14%), 
Nottinghamshire Fire and Rescue Service (3.95%), 
and Parish and Town Councils (1.71%).

Council Tax support

We are here to help, can provide  
assistance and explore payment options.

Cllr Kevin Dukes, Cabinet Member for Corporate Services

If you are suffering exceptional hardship, please 
contact our Council Tax Team who may be able to 
spread your outstanding payments over regular 
affordable instalments for the remainder of the 
financial year (up to March 2021). You can also speak 
to our Money Advisors who may be able to help.

For Council Tax please call 01909 533 234

For Money Advisors please call 01909 533 744

You can also access our services and make 
payments online at www.bassetlaw.gov.uk

Plans to transform a derelict and unsightly patch 
of land in Manton into a modern and visionary 
development of 120 new Council-owned houses, 
flats and bungalows have taken another positive 
step forward.

Bassetlaw District Council plans to build it’s very first 
modular homes on the site of the ‘Old Allotments’ off 
Radford Street and has appointed Faithful+Gould 
as the scheme’s project and commercial  
managers and principal designer of the ground-
breaking development.

Faithful+Gould will work closely with the Council and 
the modular home manufacturer to ensure that the 
development meets the needs of the local community 
and provides the right mix of housing and apartments.

The 120-home Radford Street development is the 
first modular residential scheme for the authority and 
forms a key part of its vision to increase its housing 
stock and encourage growth and investment in the 
local economy that will enable more people to live and 
work in the area.

Councillor Steve Scotthorne, Cabinet Member for 
Housing at Bassetlaw District Council, said: “This 
project will help deliver a modern, innovative and 
energy efficient housing scheme that improves 
neighbourhoods, supports local jobs and continues 
the Council’s ambition to increase the amount of 
Council Housing in our District.

“When we initially consulted residents about the 
project, the overwhelming response was a request 
to build more Council Housing, and we are now 
delivering on this promise. We are delighted to appoint 
Faithful+Gould who will add their expert insight and 
knowledge into the design and delivery of the project.”

Construction work on the Radford Street development 
is expected to start in the spring of 2021, with an 
anticipated completion of spring 2022.

Andrew Prickett, Director and Head of Residential for 
Faithful+Gould, said: “The modular approach will help 
us deliver the Radford Street development quicker, 
more cost effectively, and crucially, at a consistent 
and high quality.”

Visionary project to  
 become a reality
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Property and Development Manager, Mark 
Edwards has been with Bassetlaw District Council 
for around 18 months, with the last six months as 
a permanent member of staff. Having started out 
as a trainee surveyor and working his way up to 
his current role, with positions in the public and 
private sector, we caught up with Mark to find out 
more about his role with Bassetlaw.

Welcome to Bassetlaw. What areas of Housing at 
the Council are you responsible for and how have 
you found things so far?

I’m responsible for planned major improvements and 
new build developments - basically refurbishing our 
existing homes and building new ones.  I have really 
enjoyed my time here so far, the staff are great to work 
with and have a passion for their job.

What are the big things that you’re looking at over the 
next six months and has the Coronavirus Pandemic 
changed how we can deliver these projects?

We have restarted our programmes to replace roofs, 
kitchens and bathrooms, which has been a challenge. 
We’ve had to look at new ways of working to keep 
social distancing measures in place to keep both 
customers and staff safe.

How will the work you’re doing benefit tenants?

The work that we do helps to keep our customers’ 
homes in a good and safe condition and improves the 
areas that we live in.

Are there any areas of housing that you have a 
particular passion for?

I love working in the housing sector generally as every 
day is different, but I get a lot of satisfaction from 
seeing the end result from improvement works and 
knowing that it will improve our customer’s homes for 
years to come.

What areas are you looking forward to working on?

We are just starting a project in Manton to build 120 
new homes, which is very exciting as we are looking 
at new methods of construction that will cut down the 
time on site and the disruption to the area.

What do you like to do when you’re not at work?

I like watching motor sports on TV and more active 
things like walking. I love gardening and there’s 
nothing better than seeing the end result after a day 
in the garden, especially if it’s finished off with a meal 
cooked on the BBQ.

Planning for the future

A passion for services
Martyn Hudson, Bassetlaw District Council’s 
Tenant Services Manager, has spent the last 30 
years working for housing organisations across 
Derbyshire and Nottinghamshire. He took up his 
new role in July, so we had a chat with Martyn to 
find out how he’s settling in.

The Tenant Services Manager is a new role, what 
are you responsible for and how have you had to 
adapt during the Coronavirus Pandemic?

Thanks. It’s been a strange few months because of 
the Covid situation and how we have had to manage 
some of our services, especially as it’s a new 
organisation and region for me. As the title suggests, 
I’m responsible for the majority of services that relate 
to tenants and their tenancies; for example, managing 
tenancy related issues, rent accounts, warden and 
caretaking services, as well as the Council’s housing 
waiting list and the letting of properties.

How does the work you’re doing benefit tenants?

We’re constantly reviewing all of our services to make 
sure that they meet the Council’s objectives and the 
diverse range of needs of our customers. In doing that, 
we are looking at how effective our current services 
are and taking account of tenants’ views.

What are the major projects you’ll be working on 
and has the Coronavirus Pandemic changed how 
we can deliver these projects?

The delivery of most of the housing service will 
continue to be affected while the pandemic continues, 
so we’ll keep doing our best to provide these services, 
in line with Government guidance. Our key objectives 
over the next six months are to review the Allocations 
Policy so that it takes account of local housing needs 
and changes to legislation. We are also planning an 
extensive refurbishment of our sheltered schemes.

What areas have you enjoyed working on so far?

I’m passionate about developing and providing good 
quality services for all of our customers and we’re 
looking at how we can improve our estates. We have 
experienced and creative housing staff at Bassetlaw, 
so I’m enjoying working with them, our contractors, 
tenants, and our local Councillors.

What hobbies to you enjoy away from work?

I’m very keen on most sports, especially football and 
cricket. I’m an FA Level 1 coach and help to run a 
junior football side.  As a family, we enjoy water colour 
painting, camping and caravanning, and walking our 
two dogs.
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Bassetlaw District Council is taking a tougher 
approach to fly-tippers and over the last three 
months has seized two vehicles that are suspected 
of being used to fly-tip waste in the district.

In August, Environmental Health Officers from the 
Council seized a white transit van in Retford after 
it was captured on CCTV dumping waste. It was 
also witnessed fly-tipping by one of the Council’s 
Environmental Health Officers who was on duty in the 
area. In addition to having their vehicle confiscated, 
the owner of the van received a Fixed Penalty Notice 
of £400.

In September, a second vehicle (pictured) was seized 
in Doncaster, with the support of South Yorkshire Police, 
after it had been witnessed collecting household 
waste from an address in Bassetlaw and then dumped 
on farmland in Bothamsall. An investigation into this 
environmental crime is now taking place.

Councillor Julie Leigh, Cabinet Member for 
Neighbourhoods said: “We are now taking a tough 
approach with fly-tippers, including those who do not 
live in Bassetlaw but think it is acceptable to use our 
countryside as a dumping ground.”

“Vehicle seizures are just one of the tools we have 
at our disposal and I hope this action serves as a 
warning to anyone who is thinking about fly-tipping 
waste in our district.”

“Fly-tipping is illegal and there is no excuse for it. As 
these cases show, fly-tippers are often people who do 
not want to pay to dispose of their or other people’s 
waste legally and safely and leave Bassetlaw tax-
payers with the costly price of clearing this up.”

If a vehicle, trailer or mobile plant and their contents 
are being, have been or will be used to commit a 
waste crime such as fly-tipping, Bassetlaw District 
Council can seize a vehicle and its contents under 
the Control of Pollution (Amendment) Act 1989 or the 
Environmental Protection Act 1990.

A vehicle can be seized:

• if it’s used in fly-tipping

•  if it’s driven by somebody who is not  
registered as a waste carrier

•  if it’s used to move waste to somebody  
who is not registered as a waste carrier

•  if it’s being used at a site that is breaking  
the rules of an environmental permit

Fly-tip vans confiscated

More than 1,100 people have been issued with a 
Fixed Penalty Notice in Bassetlaw after they were 
caught deliberately dropping litter, cigarette waste 
or dog fouling.

Since the beginning of August, the Council has upped 
its commitment to making Bassetlaw a cleaner and 
safer place to live, work and visit by partnering with 
District Enforcement, a company that specialises in 
environmental enforcement.

During August and September, District Enforcement 
Officers have been patrolling Bassetlaw, seven days 
a week, including, town centres, our parks and open 
spaces, areas that have been identified as ‘hot spots’, 
and some areas of private land including supermarket 
car parks and service stations.

They have issued more than 1,100 Fixed Penalty 
Notices of £100 to people who were caught 
deliberately dropping litter, cigarette waste or failing to 
pick up after their dog.

Cllr Julie Leigh, Cabinet Member for Neighbourhoods 
at Bassetlaw District Council, said: “We are now taking 
a targeted approach and will issue FPNs to people 
who think it is acceptable to drop litter on our streets 

Penalties for litter bugs

Fly-tipping is illegal and there is no excuse 
for it - we are now taking a tough approach

Cllr Julie Leigh, Cabinet Member for Neighbourhoods

and leave dog poo lying around. The first two months 
of enforcement action has highlighted that cigarette 
waste is the most common form of littering and that 
people don’t regard cigarette waste as littler.

“Dropping a cigarette butt harms the environment and 
makes our streets look untidy. I am also particularly 
pleased to see that FPNs have been issued for dog 
fouling, which is an emotive issue and one that the 
public frequently bring to the attention of councillors.”

Colin Buchanan, Head of Operations at District 
Enforcement, added: “Since the launch of our patrols 
within Bassetlaw, we have noticed a significant change 
of behaviour within high foot fall areas. This just goes 
to show education plays a key element within our 
service delivery. This new partnership between District 
Enforcement and Bassetlaw District Council has 
proved to be a successful one and we look forward 
working with each other in the future.”

You can find more details about District Enforcement 
and the Council’s new policy of issuing Fixed  
Penalty Notices by searching for the ‘Enforcement 
and Wardens’ section at www.bassetlaw.gov.uk 
- where you will also find a handy list of Frequently 
Asked Questions.



16   |   www.bassetlaw.gov.uk/housing tel: 0800 590 542   |   17

The Coronavirus Pandemic has had far-reaching 
effects into the everyday lives of Bassetlaw 
residents, businesses, and how the Council is able 
to provide some of its services to residents. 

The Council’s Community Safety Team has not been 
immune to this and since the Government began to 
enforce measures to control the virus in March, the 
lockdown period and subsequent months have seen 
the team deal with an increasing number of issues.

As well as the inevitable rise in neighbour-related 
issues, where the Team has had to try to mediate 
and balance problems arising from households who 
are furloughed and those working from home, they 
have had to continue to deal with the higher level 
complaints of Anti-Social Behaviour such as rowdy 
behaviour, drugs and threats of violence.

Alan Heppenstall, ASB Lead for Bassetlaw District 
Council, said: “There have been some challenging 
times over the last few months, but we have done our 
best to ensure that we address all of the issues that 
tenants and residents have brought to our attention 
and deal with them in the most appropriate way.

“The Coronavirus Act and the way that the pandemic 
has affected society has impacted on how we have 
dealt with certain situations. However, I would like 
to reassure tenants and residents that if they have 
any concerns about ASB in their neighbourhoods, 
they can contact us and we will provide support and 
reassurance to ensure that Bassetlaw residents feel 
safe in their homes and neighbourhoods.”

 

Over the last six months, Bassetlaw 
District Council’s Community Safety 
Team has been successful in obtaining 
two Closure Orders, the first to end drug 
related activity at a Worksop address and 
the second to prevent unwanted visitors 
causing issues for a Bassetlaw tenant and 
their neighbours.

The team has also applied for seven Anti-
Social Behaviour Injunctions in relation 
to threats, rowdy behaviour and domestic 
abuse. These Injunctions are designed to 
challenge and change the behaviour of 
perpetrators with a penalty of up to two 
years imprisonment, an unlimited fine or both 
penalties if the Injunction is breached.

There have been eight Community 
Protection Warnings (CPWs) and two 
Community Protection Notices (CPNs) 
issued that require people to address their 
behaviour, which if breached, will result in the 
subject of these warnings and notices issued 
with a Fixed Penalty Notice of £100 or, where 
appropriate, prosecution by the Council.

A total of seven Housing related notices  
have been issued. However, the introduction 
of the Coronavirus Act and subsequent 
amendments have allowed the Community 
Safety Team to consider other tools and 
powers at their disposal.

Two individuals were banned from face-to-
face contact with Bassetlaw District Council 
staff after using threatening words or gestures, 
requiring them to use online services or  
the telephone.

There have also been 10 referrals in regard 
to safeguarding, domestic abuse, victim care 
and fire safety.

Taking action 
against ASB

Bassetlaw District Council has successfully 
obtained a Closure Order for one of its properties 
in Worksop following prolonged bouts of anti-
social behaviour and the suspicion of drug related 
activity taking place at the property.

A Closure Order was granted for 33 Lincoln View, 
Worksop at Nottingham Magistrates Court on 22nd 
July 2020 and prohibits anyone from remaining in or 
entering the property for a period of three months.

The Council’s Housing and Community Safety Teams 
had been receiving reports of ASB going back to March 
2018. These incidents included visitors and guests of 
the tenant, Cheryl Witts, fighting and arguing in the 
property, in the communal areas and in the street; 
suspected drug dealing and drug use associated 
with the property and visitors causing damage to the 
property on regular occasions.

End to years of ASB
The neighbours of Miss Witts were also subjected 
to verbal abuse and were frequently disturbed by 
visitors yelling and shouting in the middle of the 
night, and finding discarded drug paraphernalia  
in communal areas and areas open to the public 
outside the flat.

Cllr Julie Leigh, Cabinet Member for Neighbourhoods 
at Bassetlaw District Council, said: “The residents of 
Lincoln View have been subjected to years of disruption 
and unrest because of Miss Witts’ inability to take 
responsibility for the actions of her visitors and prevent 
them from disrupting the lives of her neighbours.

“The Council’s Housing Officer and Anti-Social 
Behaviour Officer for this area worked extremely hard 
to support the tenant, address her behaviour and 
the behaviour of her visitors without pursuing this 
course of action. Unfortunately, Miss Witts chose not 
to fully engage with us and, for the protection and 
consideration of her neighbours, the Council was left 
with no other option than to take this matter through 
the courts.”

The Order will remain in place until midnight on 21st 
October and anyone who breaches the Order is liable 
to arrest and could face a custodial sentence not 
exceeding 51 weeks, a fine, or both.

Keeping your 
communities safe

The residents of Lincoln View have 
been subjected to years of disruption 

and unrest because of Miss Watts

Cllr Julie Leigh, Cabinet Member for Neighbourhoods
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If you think that Bassetlaw District Council’s 
Housing Service has done something wrong, we 
want to know about it so we can address the issue, 
provide an explanation and make sure we improve 
things for the future.

We want to deal with matters professionally and 
proportionately by the most appropriate route to 
achieve the right outcome. You can also be reassured 
that any issues raised will be treated in confidence 
and without prejudice.

Before you make a Formal Complaint, your issue may 
be dealt with as a Service Issue. You can raise this by 
getting in touch with our Customer Services Team in 
the first instance to see if the matter can be easily and 
quickly resolved. 

If your complaint is a repeated issue, you are not 
happy with the way you have been treated or you 
have experienced further unreasonable delays and 
you remain dissatisfied, you can raise this as a  
Formal Complaint.

Our Formal Complaints Procedure has two internal 
stages that will look at your complaint and investigate 
the circumstances around it. If you are not satisfied 

with our response from the first stage, this can be 
escalated to a second stage.

If you are still unhappy after these two stages, you can 
refer your complaint to the Housing Ombudsman with 
the support of a Designated Person, who can be: a 
Bassetlaw District Councillor, a Member of Parliament, 
a Member of a Tenant Panel (Please note: Bassetlaw 
District Council does not have a Tenant Panel that 
considers complaints).

Our Complaints Policy and Procedure has been 
designed to make things as easy as possible for 
you to make a complaint. Full details of how you can 
make a Service Request or a Formal Complaint can 
be found in the ‘Make a Complaint’ section of   
www.bassetlaw.gov.uk

You can also request this information by calling our 
Customer Services Team on 0800 590 542 or by email 
at customer.services@bassetlaw.gov.uk who will 
advise and guide you through the process.

For more details about the Housing Ombudsman 
please visit www.housing-ombudsman.org.uk  
email info@housing-ombudsman.org.uk or call 
0300 111 3000.

Bassetlaw Councillors, Nottinghamshire Fire 
and Rescue Service and Harworth and Bircotes 
residents are appealing for people to be vigilant 
after it was revealed that the town has the highest 
number of secondary fires within Nottinghamshire.

Secondary fires are generally small outdoor fires that 
do not involve people or property and include refuse 
fires, grassland fires and fires in derelict buildings  
or vehicles.

Between the start of January 2020 to end of July this 
year, Nottinghamshire Fire and Rescue (NFRS) were 
called out to 50 incidents.

A local resident, who wished to remain anonymous, 
said: “The deliberate fire setting happens just across 
from my house, not only is it damaging our local area 
but the smoke is the most worrying. I am concerned 
about my family and children’s health as the smoke is 
sometimes thick and can cause harm to my kids.

“I wish they would stop setting these fires and we can 
take pride in the local area. The community within 
Harworth are fantastic and we do not need people 

I wish they would stop setting these fires  
and we can take pride in the local area. 

Harworth and Bircotes Resident

Putting things right

coming in to Harworth and Bircotes setting fires and 
giving us a bad name. Together we want to take pride 
in our community.”

NFRS Watch Manager for Harworth, Terry Rose, said: 
“Deliberate fires cause harm to our environment and 
can have serious health implications. We work hard to 
keep our community safe here in Harworth by putting 
these out. We are asking you to remain vigilant and 
take pride in our local area by reporting any suspicious 
activity to the Police and Council so they can take 
further actions to prevent these fires in the future.”

Bassetlaw District Council is working with NFRS and 
Nottinghamshire Police to combat this high proportion 
of secondary fires and Cllr Julie Leigh, Cabinet Member 
for Neighbourhoods at the Council, added: “This is an 
alarming statistic and we will do everything we can 
to support the Police and Fire Service to reduce and 
tackle secondary fires in Harworth and Bircotes.

“Fly-tipping is a significant contributor to secondary 
fires and residents can help to reduce this by reporting 
it and providing information if they witness fly-tipping 
taking place. We can take action against fly-tippers 
and help to prevent fires by clearing rubbish before it 
is set alight.”

Residents can report fly-tipping in confidence by 
calling 01909 533 533 and asking for Environmental 
Health or via the recycling and waste section of 
www.bassetlaw.gov.uk

Harworth is a hotspot
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Over the last 18 months, Bassetlaw District Council 
has been undertaking a review of a number of  
areas to ensure that your homes and the 
maintenance services we provide are of the 
highest possible safety standards and that they 
comply with legal requirements.

We are currently looking at how we provide our 
maintenance services, the quality of these services 
and the policies and procedures that guide how 
we provide these services to you. The areas of this 
compliance review include; Gas, Electrical, Fire, 
Asbestos, Water, Lifts and equipment, for example, 
stair lifts.

As part of this review, we are working in partnership 
with a company called Morgan Lambert who are 
currently performing independent quality inspections 
within tenant’s homes. This is so they can assess the 
standards of Bassetlaw District Council’s and our 
Contractors’ completed safety work and ensure it 
meets the highest standards to keep you and your 
home safe.

The areas that Morgan Lambert are reviewing 
include tenants’ gas supply and appliances, electric 
installations, checks in homes where we have 
identified the potential for asbestos, and a number of 
water checks for legionella.  

If you have a gas boiler or appliances in your home 
that use gas, these need to be inspected every 12 
months as part of our Gas Safety Inspections.

As your landlord, the law says we must carry out these 
inspections, which Sure Maintenance complete on 
our behalf. 

It is extremely important to have a gas safety 
inspection and service every year, not only to ensure 
that everything is working safely, but also to make sure 
that appliances are working as efficiently as possible 
and saving you money.

Over the last 12 months, we have been working towards 
completing the majority of our annual inspections 
between April and October. This enables us to be more 
responsive to gas boiler repairs over the winter months 
and get to you quicker when you are most likely to need 
our help.

This also allows us to carry out your gas safety 
inspection on the same date every year, after which 

you will be sent a Gas Safety Certificate within 28 days 
of the inspection taking place.

Sure Maintenance complete all of the gas safety 
inspections and gas repairs on behalf of Bassetlaw 
District Council Housing and they will send you an 
appointment letter each year.

If this first appointment is not convenient, you 
can contact Sure Maintenance and arrange an 
appointment on a day of your choosing. We also offer 
evening appointments between April and September 
(during daylight hours) and on weekends.

Please ensure that you keep any appointments that 
are arranged with Sure Maintenance and should you 
need to contact them, call 0800 083 3743.

If you are a Leaseholder, a Gas Safety Inspection  
must take place at your property every 12 months. 
As such you will receive a letter from the Council 
asking you to provide us with a valid copy of your Gas  
Safety Certificate.

As part of this work, you may receive a letter from 
Morgan Lambert to explain the inspections they need 
to carry out in your property, how they will conduct 
these checks and offer you an appointment.

If you receive one of these letters, please contact them 
on 01757 210 598 or email operationalsupport@
morganlambert.com to confirm your appointment 
and provide them with the reference number on the 
letter. If you have received a letter and would like more 
information, before agreeing to the inspection, please 
contact them on the details above.

If you have any doubts about the validity of any letter 
you may receive from Morgan Lambert or any of our 
contractors, you can also check their details with us 
by calling 0800 590 542.

As part of the same compliance review, we have also 
asked Savills to carry out Fire Safety Checks in all 
communal areas of our properties, such as flats and 
Independent Living Centres.

From October 2020, Savills will carry out checks of fire 
doors, fire alarms, cabling and pipework, and if there 
are any fire hazards and obstructions in communal 
areas. Savills do not need access to your home 
but may conduct visual checks of the doors to your 
properties.

Highest standards 

Be Sure of your safety   
 with gas inspections



Kids Club
If you can complete our Kids Club puzzle, 
you could win a £20 Love2Shop voucher 
and a goody bag.

Secret Service
Agent Hunt received this message earlier on 
his spy phone, but it’s all scrambled up! Can 
you unscramble the message using the key, 
solve the clue and crack the case!

Once you have unscrambled the message and 
solved the clue, write the answer in the box.

Winners
Congratulations to Betty and Alan Stenton from 
Misterton who are ther lucky winners from Issue 46.

Congratulations to Monika Sapieja from Carlton-
in-Lindrick and Heidi from Retford who are the 
lucky winners from Issue 47.

Name:

Where you live:

Telephone:

Age:

Name:

Address:

Fill in your details and follow the entry instructions:

Telephone:

If you can solve our dingbats you could win a £20 
Love2Shop voucher. Use the clues to work out the 
popular sayings and write the answers in the box.

Dingbats

Please send all competition entries to:

Customer Services, Carlton Forest House, 
Hundred Acre Lane, Worksop, Notts, S81 0TS

Or email a photo or scan of the entry to: 
customer.services@bassetlaw.gov.uk

Closing date for all entries is 1st March 2021

Bassetlaw District Council will not store your personal data 
supplied as part of any competition entry and will only use it 
for the purpose of determining a competition winner. Once a 
winner has been drawn, all data will be deleted.

ANSWER:
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long-term health problems such as diabetes, lung, 
kidney or heart disease.

The flu virus spreads from person-to-person, 
even amongst those not showing any symptoms. 
Unvaccinated, asymptomatic patients may 
unknowingly pass on the virus to vulnerable patients, 
friends, family and colleagues.

Flu can cause severe complications and therefore the 
vaccine is the best defence we all have against the 
spread of flu.  It is more important now than ever that 
people who are eligible, take up the offer of a flu jab to 
keep them as safe and healthy as possible.

GPs urge people to take 
up free flu vaccinations

Sign up to our E-Newsletter

Bassetlaw District Council has launched a  
brand new FREE e-newsletter where 
subscribers can keep up to date with all of the 
latest news, information, events and services 
provided by the Council.

The newsletter is sent direct to your email inbox 
on a regular basis and if you would like to  
sign-up, simply visit www.bassetlaw.gov.uk 
and click on the ‘Sign Up To Newsletter’ button 
at the top of the page.

Local GPs in Bassetlaw are urging people to take 
action and protect themselves, their families and 
their friends against flu in a bid to cut the number 
of admissions to hospital this year.

This is anything but a typical year, due to the potential 
impact of flu and Coronavirus circulating at the same 
time, therefore it is strongly urged that residents take 
up the offer of a free flu vaccination.  

This year, to keep people safe, the offer of the flu jab 
has been extended free of charge to individuals who 
have a higher risk of catching flu, such as those aged 
65 years or over, pregnant women and those with 



0800 590 542

www.bassetlaw.gov.uk/housing

customer.services@bassetlaw.gov.uk

Text us on 07860 021 511

Find us on Facebook - BassetlawDCHousing

Twitter @BassetlawDC

Visit us at:

Retford Office
17B The Square, Retford, DN22 6DB

Worksop Office
Queen’s Buildings, Potter Street, Worksop, S80 2AH

Carlton Forest House
Hundred Acre Lane, Worksop, S81 0TS

All offices are open on an appointment only basis.

If you need any help communicating with us or understanding 
any of our documents, please contact us on 0800 590 542.


