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WAYS IN WHICH RESPONDENTS WHO DO NOT ALREADY PAY THEIR RENT 
OR COUNCIL TAX BY DIRECT DEBIT COULD BE PERSUADED TO PAY THAT 
WAY (RESPONDENTS WHO DO NOT PAY BY DIRECT DEBIT, WHERE 
PROVIDED A RESPONSE)

���������������� �  
Unsurprisingly, the most popular suggestion is to offer a discount on Council 
Tax, as endorsed by two thirds (67%) of those respondents who provided a 
response or who do not currently pay by direct debit. For a quarter of this 
group (22%), nothing would persuade them to use direct debit, and of the 
remaining one in ten, most would like more information on how to go about it 
(8%) or would like longer to pay their bill (2%). 

 

Source BMG Sept 2004 
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