The Direct Debit Challenge
Quality Award — Green Category

Bassetlaw District Council

“A quality service for a quality product”
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come collection

Efficient collection of council tax, housing rent and other
income by direct debit
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The ‘fairway’ to pay
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Name the only way to pay your Council
Rent later but not be in arrears?

A: Post Office ) &: Council Office
Standing Order ) : Direct Debit

“The Final Answer”
for Rent Payment

S_' '& Working (n parthership with

e Bassetlaw District Council
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AND earthlings wait
in long lines to pay
their Council Tax!!

AND earthlings wait in long lines
to pay their Council Tax!!

Direct Debit

the insiaat way 10 SpaCE YOUR paymeals

Direct Debit...

the instant way to space your payments

Telephone 01909 533234
« or pick up a leaflet for details
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WAYS IN WHICH RESPONDENTS WHO DO NOT ALREADY PAY THEIR RENT
OR COUNCIL TAX BY DIRECT DEBIT COULD BE PERSUADED TO PAY THAT
WAY (RESPONDENTS WHO DO NOT PAY BY DIRECT DEBIT, WHERE

Unsurprisingly, the most popular suggestion is to offer a discount on Council
Tax, as endorsed by two thirds (67%) of those respondents who provided a
response or who do not currently pay by direct debit. For a quarter of this
group (22%), nothing would persuade them to use direct debit, and of the
remaining one in ten, most would like more information on how to go about it
(8%) or would like longer to pay their bill (2%).

Source BMG Sept 2004

%
%' " %% ? % 'z %
1 % (4 "%
' % " < " >
1 455%  (S5#555 % (4

10



L
"L % (/ +
0 & 1% 12
0 0 0 0 07
3/ 1 (5 &1 (5 & (5 & (1L 7
4 2 6 2 6 2 6 2 6 2
8 8 8! 8 77
- % (/ + I
0 & 1% 12
9 0 0 & 0 & 0 I 07
(5 (5 & (5 (5 & (57 ¢
32 32 &3 2 32 32
18 9 g! 8! 8 87
A # 05F % #
G #
% 4( % & %% % " 0
B
D %%
G

%

%%

11

%




% %
% " %
1 6% % '@ E <#
+ % "
%
& " '
> " 9% !
>
> >$ + D D <
& "
%%
% %
%% %%
%% #
% " % "
7 # '

12



9

% - A
/
% . G < %
L
"% (2 % >
n %% 1
+% % % %
" %
+ "# '
" %%
" #onoo IA
n (55 11}
+ % 3
% %
> n
%
%
%% "
" " C
&
%

. %%

%%

13



14

%



((

E (1 +%

E ;A%

E OA 1

6 %

15



