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BASSETLAW DISTRICT COUNCIL SERVICES

11 COUNCIL CUSTOMER SERVICES

If you have any questions or want information about council services, please visit us
at our One Stop Shops in Retford and Worksop or our Area Office at Harworth.

At these centres you will find members of staff who will help you find answers to your
questions and give advice and support. You can find further information on the
Council's web site at: www.bassetlaw.gov.uk

You can contact our offices in Retford and Worksop by telephone between the hours
of 8.40 am — 5.00pm Monday to Friday.

We have telephone access to translators for over one hundred languages using
Language Line.

Information can be obtained using Textphones. These are available at the reception
areas in our One Stop Shops.

Sign language interpreters can be arranged to help communication during interviews.
Information is available by Fax or E-mail.

You can pay your Council bills using our Telephone Automated Payment Line on
01777 713864.

Customer Services Contact Details
Retford

One Stop Shop

17b The Square

Retford

Notts

DN22 6DB

Tel:- 01777 706741

Fax:- 01777 713810

Minicom telephone 01777 713820
E-mail customer.services@bassetlaw.gov.uk

Worksop

One Stop Shop

Queen’s Buildings

Potter Street

Worksop

Notts

S80 2AH

Tel 01909 533533

Fax 01909 501246

Minicom telephone 01909 533444
Email customer.services@bassetlaw.gov.uk

Harworth

Harworth Area Office
Scrooby Road
Harworth

Doncaster

South Yorkshire
DN11 6DJ



Tel:- 01302 743935
Fax:- 01302 751554

E-mail customer.services@bassetlaw.gov.uk

Rural Contact Centres

If you want advice but cannot get to Retford, Worksop or Harworth we have rural
contact centres at Langold and Tuxford. A member of staff will be on hand to answer
any District Council enquiries.

Langold Village Hall, Markham Road, Langold on Wednesday between 1pm and 3pm
Or

Mine of Information, Market Place, Tuxford on Wednesday morning between 9.30
and 12 noon.



1.2 COUNCIL TAX AND HOUSING BENEFIT

European Economic Area (EEA) citizens will have to pay Council Tax on their main
home in England.

What is Council Tax?

Council Tax is an annual charge which runs from 1st April to 31st March of the
following year. Council Tax pays for services provided by the local council.

In Bassetlaw, Bassetlaw District Council sends out a single bill which covers the
charges to be collected by Bassetlaw District Council, Nottinghamshire County
Council, Nottinghamshire Police and the Combined Fire Authority.

The amount payable depends on the value of your house but is based on 1991
prices, as this was the date of the last revaluation of dwellings by the Government.
That valuation will place the dwelling in one of eight broad bands called Band A
through to Band H.

Most houses in Bassetlaw are in Band A and they receive a Council Tax bill for the
the lowest level of Council Tax. The Council Tax set for Band A for April 2007 to
March 2008 is £981.63.

The full bill is based on there being two (or more) adult residents. If there is only one
adult resident, a discount of 25% applies regardless of income. People under 18
don’t count, so a discount will apply to single parents, for example. Sometimes, some
adults don’t count, for example if they are students. For a list of people who don't
count for Council Tax, please contact us.

Council Tax is usually due monthly, so a full bill is spread over several instalments
and the Council does not charge payment interest. Many Council Tax payers prefer
to pay using Direct Debit from their bank account. We offer later payment terms for
this.

Where the payment of an instalment is missed or is late, a reminder may be sent and
this could lead to a Court Summons. Even at this stage, the Council can help to sort
things out and we will offer a full translation service.

There is a Council Tax reduction based on low income through the benefits system.

The Department of Work and Pensions (DWP) make the rules for the benefits
system. However Council Tax benefits and help with rent, (Housing Benefits), are
dealt with by local councils.

Bassetlaw District Council is the place to contact for reductions against Council Tax
and rent because of low income.

More about Council Tax and Rent or Housing Benefit

If you rent from Al Housing or from a private landlord in Bassetlaw, you can get help
with your full rent if your income is low. Bassetlaw District Council has a Benefits
Department who will need to know your weekly income and the amount of any
savings or capital.



There are rules for persons from abroad for the right to claim. These rules are set by
the Department of Works and Pensions (DWP) and they are as follows:

Right to reside and habitual residence test

You can get the following council benefits if you have a right to reside and are
habitually resident in the UK

Council Tax Benefit
Housing Benefit

From 1st May 2004, if you have arrived in the UK in the last two years you must
show that you have a right to reside and are habitually resident before you can get
these benefits.

Right to reside

You must provide your birth certificate, passport or ID card and, if you are a national
of the EEA evidence of your economic status, to confirm your right to reside.

Habitual residence

Once you have shown that you have a right to reside you must also prove habitual
residence before you can get these benefits.

You may be treated as habitually resident if you:

are a national of the EEA who has recently been employed or self-employed
in the UK. We may ask for evidence of a workers registration card or similar
are a member of the family of a national of the EEA who has recently been
employed or self-employed in the UK

If you are a sponsored immigrant, you may not be entitled to these benefits.
More information

If you would like more information about Council Tax or Council Tax/rent benefits
(sometimes called rent rebate and rent allowance) please contact Bassetlaw District
Council:

Council Tax 01909 533234
Benefits 01909 533710

Our telephone lines are English speaking. You may prefer to use your own translator
or we can provide the service for you through language line at the Council offices.
We will pay for the translation and make sure you are fully advised.



1.3 LEISURE SERVICES

There are three leisure centres in Bassetlaw; Worksop, Retford and Bircotes. They
offer: Swimming, Bowls, Snooker, Indoor and Outdoor Tennis, Badminton, Squash,
Fitness Training and Floodlit All Weather Sports Facilities.

Bassetlaw District Council’'s Sports Development Team organise many sporting
activities in rural areas including Football, Cricket and Rugby.

There are competitive teams in all these sports in both Retford and Worksop.
Worksop

Leisure Centre
Valley Road, Worksop, Notts. S81 7ED
Telephone: 01909 473937

In The Pool
Large pool, Teaching Pool, Adult and Junior Swimming Lessons, Squad Swimming,
Early Morning Swimming, Lunchtime Swims and Public Sessions.

Dry Side
Sauna, Trampolining, Refurbished Fitness Suite, Aerobics, Keep Fit Classes, GP

Referrals and Spinning.
Retford

Leisure Centre

West Carr Road, Retford, Notts. DN22 6BU

Telephone: 01777 706500

In The Pool

Large Pool and Teaching Pool, Adult and Junior Swimming Lessons, Early Morning
Swimming, Public Swimming, Family Swimming Lane, Swimming, Aqua Aerobics
and Children’s Parties.

Dry Side

Sports Hall, Refurbished Fitness Suite, Aerobics, Yoga, Aero Biking, Senior Circuits,
GP Referrals, Trampolining, Gymnastics, Martial Arts, Circuit Training, Spinning,
Pilates and Squash.

Licensed Bar and Cafeteria — Also available to hire for private celebrations

New refurbished Fitness Suite.
Bircotes

Leisure Centre
Whitehouse Road, Bircotes, Doncaster, S. Yorks. DN11 8EF
Telephone: 01302 743979

In The Pool
Public Swimming, Fun Swims, Inflatable Session, Junior Swimming Lessons, Aqua-
Fit, Swimming Squad and Rookie Junior Lifeguard



Dry Side
Sports Hall, Trampolining, Gymnastics, Gym Tots, Aerobics, Men’s Keep Fit, Circuit

Training, GP Referrals, Coaching Courses, Holiday Activity Programmes and
Spinning.

Golf

Bassetlaw District Council has an excellent 18-hole golf course called Kilton Forest
Golf Course. The address is Blyth Road, Worksop, Notts. S81 OTL. This is open to
members of the public.

Opening times are as follows:-

Monday to Friday 7.00 am - 6.00 pm
Saturday and Sunday 7.00 am - 7.00 pm

You need to book in advance for the weekends.

There is also a fully licensed bar between the hours of 11.00 am - 11.00 pm (12 noon
- 11.00 pm - Sundays)

Telephone Number: 01909 486563



14 REFUSE COLLECTION AND RECYCLING

In Bassetlaw we run an alternate week collection service, this means that one week
your green bin is emptied. The following week your blue dry recycling bin is emptied,
this is for the material that can be recycled. In addition to this, we will, if needed,
remove bulky items such as washing machines, old furniture, fridge freezers and
asbestos sheets from old garage roofs, but there is a charge for this service. Items
of clinical waste are collected free of charge from domestic premises.

Blue Bin Recycling Scheme

Bassetlaw has a recycling scheme to help the environment. The blue bin is emptied
on an alternate week to your green general waste bin.

What can | put in my Blue Bin?

Paper and cardboard, magazines, newspapers, catalogues, directories,
cardboard boxes, junk mail and envelopes.

Clean Tins and cans. Food tins and cans, Pet Food Cans and drinks cans
(aluminium and steel). Please make sure that the cans are clean

Plastic bottles, bleach bottles, washing up liquid bottles, fabric conditioner
bottles, plastic milk containers, plastic fizzy drinks bottles, water and squash
bottles, shampoo and conditioner bottles, yoghurt pots, ice cream tubs and
margarine tubs. Please ensure that the bottles are washed and squashed.

Please do not put these items in the blue recycling bin

Carrier bags, bin liners, animal waste, clothes and textiles, coat hangers, crisp
packets, engine oil bottles, cooking oil bottles, food waste, food trays, garden waste,
glass, nappies, plant pots, plastic bags, polythene/cling film, polystyrene, razor
blades, milk/juice cartons, wallpaper.

IF IN DOUBT LEAVE IT OUT!
Other Ways to Recycle

Glass, textiles and shoes can be recycled, but these must be taken to “Bring
Sites” which are usually located at Supermarkets, Village Halls, and Public
Houses — currently there are 70 of these sites in the District.

Garden waste can be composted at home by purchasing a home composter
through our discounted scheme. For further information contact 01909 533156.
Garden waste can also be disposed of at the Civic Amenity Sites at the
following addresses:-

Hallcroft Civic Amenity Site
Hallcroft Road

Retford

Nottinghamshire

Daneshill Road
Near Torworth
Retford
Nottinghamshire

Dukeries Industrial Estate
Claylands Avenue
Worksop
Nottinghamshire



These sites are open during the following times:-

1 March — 31 March 08.00 —18.00
1 April — 30 September 08.00 — 20.00
1 October — 31 October 08.00 — 18.00
1 November — 28/29 February 08.00 — 16.00

What if you put the wrong materials in your blue bin?

If you put the wrong materials in the blue recycling bin it will not be emptied. A
sticker will be placed on the blue bin and you will have to remove the incorrect
materials and your blue bin will then be collected on your next scheduled collection.
If your blue bin is found with the wrong materials on more than one occasion it may
be removed.

Green Bin
All other household waste that cannot be recycled should be left in the green bin.

What should | do if all my rubbish will not fit into my green bin?

If you separate the items you throw away and put the correct materials in your blue
recycling bin, there should be plenty of room for your rubbish in the green bin.

However, if you are a large household (6 people or more) and cannot manage with
one green bin then please contact the Helpline and they will be happy to discuss the
problem with you.

Rubbish placed at the side of your bin will not be collected and your bin lid must be
shut.

How do the collections work?

The green and blue bins are collected on the same day but on alternate weeks.
If your normal collection day is a Friday for example:-

Week 1 will be blue bin
Week 2 will be green bin
Week 3 will be blue bin
Week 4 will be green bin

Helpline Numbers:-

Recycling: 01909 533156
Refuse Collection: 01909 534501

Contact:- 01909 534501 for:-

Abandoned Vehicles, Asbestos Collections, Bulky Item Collections, Fly Tipping and
General Street Cleaning also for reporting missed Wheeled Bin collections and stolen
or damaged bins.

Email: environment@bassetlaw.gov.uk



15 BUSINESS SUPPORT

We offer a range of assistance to businesses and individuals wishing to start their
own business.

New Businesses

The Second Wednesday Business Club meets the second Wednesday of
each month at 5.30 p.m. at the Lion Hotel on Bridge Street, Worksop. The
club offers potential entrepreneurs a source of a wide range of business
advice.

In partnership with Nottinghamshire Business Ventures a series of free
business training sessions are run from the Council offices in Worksop. The
subjects covered are:

Deciding to start
Sales and Marketing
Managing money
ICT for your business
Risk Management
Employing people
Business Planning
Financial planning

OO O0OO0OO0OO0OO0Oo

General Business support

Twice monthly we produce a sites and premises guide that is a trawl of the
agents and sites/premises availability within Bassetlaw.

We host a web-based search facility to search for relevant premises, both
within Bassetlaw and the wider East Midlands. This can be accessed
personally or we can undertake the facility for you.

Each year we produce a Business Directory and all Bassetlaw Businesses
are given the opportunity to be listed.

Bassetlaw District Council operates a grants and loan scheme under the
Bassetlaw Enterprise Board scheme where new and small businesses will be
considered for financial assistance.

A wider, web-based grant finding facility is also available via our web site, or
again be undertaken on your behalf. We also have knowledge of local,
national and European funding.

We have close links with Business Link, Nottinghamshire Chamber, East
Midlands Development Agency, North Notts College and many other
organisations who we can contact for specific business needs

Knowledge Economy

Bassetlaw boasts a state-of-the-art Business Innovation Centre - The
Turbine, which is an exceptional facility aimed at providing a hotbed for
innovative businesses. The centre provides excellent meeting and conference
facilities as well as an on-site café.



Bassetlaw businesses are also included in the Innovation Advisory service,
where specialist advice for innovation can be sourced and has close links with
the Nottingham Universities.

Specialist business advisors can assist with design needs, patents, research
and development as well as general business needs.

Information

The Economic Development Unit also is a source of vital business
information.

We can assist with labour market statistics, levels of deprivation information,
industry sector information, economic indicators, educational levels and the
whole range of national statistical information.

Tourism

In association with Experience Nottinghamshire, (Website:
www.visitnottingham.com) we actively promote Bassetlaw as a tourism
destination and particularly our proud association with the Pilgrim Fathers.

We encourage local tourism businesses through assistance with business
advice, marketing, accreditation and visitor guides.

The links with Experience Nottinghamshire also promote the wider area of
Nottinghamshire and the association with Robin Hood, Clumber Park, the
Dukeries and the city of Nottingham.

For further information contact:

Robert Wilkinson

Economic Development Team Leader
Queen’s Buildings

Potter Street

Worksop

Nottinghamshire.

Tel: 01909 533470
Fax: 01909 535515
e-mailrobert.wilkinson@bassetlaw.gov.uk




2. CHILDREN'S SERVICES

What is a Sure Start Children’s Centre?

As a parent have you ever felt at a loss as to how to get help and advice? Or just
wanted somewhere to go with your young children?

Sure Start Children’s Centres are places where children under 5 years old can go,
and where their families can receive support to provide the best start in life for their
child. Children’s Centres provide a family friendly environment and the team works
with parents to ensure services are easily accessible and meet the needs of local
families. The Children’s Centre provides a number of fun and family activities,
including Play and Stay sessions for children to ensure they have access to good
quality play experiences which helps children reach their full potential.

Staff at Children’s Centres coordinate services such as health, education, play and
family support to ensure parents have access to the support they need.

Services are delivered locally, sometimes in a Children’s Centre building or at several
venues in a local area.

Each Children’s Centre will also have the services of a qualified Early Years Teacher,
who will work alongside professional childcare staff, to ensure all children have
access to quality early learning services.

Sure Start Children’s Centres services include:

Daycare integrated with early years education

Support for registered childminders

Play and early learning for children under three and their families
Health and family support

Opportunities to access training and support employment

Examples of services available at a Children’s Centre could include: quality childcare
and early years education, breast feeding support, smoking cessation advice, healthy
eating sessions, story time library sessions, jobs and money advice, parenting skills,
speech and language support, baby massage or just a place to play and chat.

Want to know more? Then call:

Prospect Kilton Children's Centre , Longfellow Drive, Worksop, S81 0DW - Una
Daniel - 01909 504810

North Leverton Children’s Centre , Main Street, North Leverton, Retford, DN22
OAD - Janice Hunt - 01427 883020

West Bassetlaw Children’s Centre, School Road, Langold, Worksop, S81 9PX -
Pip Beasant - 01909 731269

For further information about Children’s Services, childcare and additional Children’s
Centres as they open, please contact Nottinghamshire’s Children’s Information
Service

http://www.childcarelink.gov.uk/whitebox/cis.asp?cisid=5014&mapid=50 or telephone
0800 7812168



3. CHURCHES

Christian Churches & Places of Worship in Worksop

Name Location Contact details and other
information
St Joseph the Worker, Wingfield 01909 473373
Roman Catholic Avenue, Polish Mass held every 3™ Sunday in
the month at 4pm by Father
Stefan Bober
St Paul's Church of Cavendish 01909 473289
England Road, Manton
St Mary’s Roman Park Street 01909 473373
Catholic
Hospital Chaplaincy Bassetlaw NHS | 01909 500990 Ext 2846
Trust, Blyth
Road, Worksop
Poplars 46 Watson 01909 530171
Road admin@poplarschurch.co.uk
The Crossing Centre Newcastle 01909 473375
Methodist/United Street

Reform Church

minister@thecrossing.co.uk

The Priory, Church of Priorswell Road | 01909 472180
England
St John'’s, Church of Overend Road 01909 472595
England stjohnschurch@officewksp.fsnet.co.uk
Christ Church, Church Thievesdale 01909 530127
of England Close
St John’s Church of St Church, 01909 730398
England Carlton-in- Sarah.clark65@tesco.net
Lindrick
St Anne’s Church of Newcastle 01909 472069
England Avenue s.cash@freenet.co.uk
St Luke’s Church of Church St, 01909 506347
England Shireoaks revjackieallen@btinternet.com
The Salvation Army Newcastle 01909 473979
Avenue Tracey.palmer3@btinternet.com
New Testament Church | Cheapside 01909 487940
of God - Pentecostal Kevinray.Shaw@btopenworld.com
www.ntcgworksop.org.uk
New Life Church Longfellow 01777 711377
Drive, Kilton,
The Worksop Christian | Vicar's Walk 01909 489521
Centre
Rhodesia Christian Mary Street, Tim Edmonds 01909 473988
Fellowship Rhodesia




Christian Churches and Places or Worship in Retford

Name Location Contact details and other information

St Josephs, Roman | Babworth Father Bill

Catholic Church Road, 01777 703373
frbill@thepresbytery.orangehome.co.uk
www.saintjoseph.org.uk

All Hallows Church, | All Hallows St, | Rev Paul Bagshaw

Church Of England Ordsall 01777 702515

ordsallparish@googlemail.com
www.ordsallparish.plus.com

Grove Street
Methodist Church

Grove Street

01777 703743

Retford Baptist
Church — The Well

Hospital Road,

01777 702344
admin@thewellrbc.org
www.thewellrbc.org

New Life Christain 26-32 01777 711377

Centre Bridgegate, newlife @bridgegate.freeserve.co.uk

St Michael the Bridgegate Father Mark

Archangel 01777 719816

St Saviours Welham Road | Canon Tony Walker

Church of England 01777 703800
teamrector@retfordteamministry.org.uk
www.stsaviours.retfordteamministry.org.uk

St Swithun’s Cannon Canon Tony Walker

Church of England Square 01777 703800

teamrector@retfordteamministry.org.uk
www.stswithuns.retfordteamministry.org.uk




4. CITIZENS' ADVICE BUREAU

Bassetlaw Citizens’ Advice Bureau (CAB) works to fulfil two aims:

to ensure that individuals do not suffer through lack of knowledge of their
rights and responsibilities or of the services available to them, or through an
inability to express their needs effectively and equally

to exercise a responsible influence on the development of social policies and
services, both locally and nationally

The advice given by the bureau is free, independent, impartial and confidential. The
Service is non-judgmental, offering assistance as appropriate to all callers. It aims to
be equally accessible to everyone who seeks or needs its help, regardless of age,
class, race, religion, gender, disability or sexuality. All advice workers, whether paid
or volunteer, are professionally trained to provide an accurate, quality service and to
be supportive to clients.

Bassetlaw CAB gives general advice & support on the following subjects:

Welfare Benefits
Consumer

Debt

Education
Employment
Health

Housing
Immigration
Legal
Relationships

Specialist advice & support with personal debt and welfare benefit appeals.

Opening hours/location:

Bircotes (Information Office, Scrooby Lane) Thursday 10 am to 12 noon.
Retford (County Contact, Market Square) Tues & Thurs 10 am to 2 pm.
Worksop (Central Avenue) Mon & Wed 9.30 am to 3 pm.

Fri 9.30 to 12 noon.
Telephone advice line:
01909 476049 Mon & Wed 10 am to 3 pm
Fri 09.30 am to 12 noon

Website Advice www.bassetlawcab.org.uk

Main office address:
Bassetlaw CAB, Central Avenue, Worksop, Notts S80 1EJ.



5. COMMUNITY SAFETY

5.1 Contact Numbers

Age Concern - A welfare organisation for older people with offices across the
country. Telephone: 0800 009966

APAS - Is an independent provider of all kinds of services designed to reduce the
harm alcohol causes to individuals, families and the communities they live in.
Telephone: 08457 626 316

BAC IN - Supports Black and Asian Minorities service users in relation to
drugs/alcohol dependency and their cultural needs. Telephone: Sohan Sahota -
07980 149076, Manjit Singh Johal - 07782 349375, Gladstone Hibbert - 07869
129870, Ash Sethi -07869129871

Citizen Advice Bureau - Provides free, confidential and independent advice from
over 3,000 locations including, GP surgeries, hospitals, colleges, prisons and courts.
Telephone: 01909 476049

Community Drug & Alcohol Team - This service is for people seeking:
Treatment focussed service, offering advice on harm minimisation
Prescribing, relapse prevention, motivational work
Access to inpatient detox

Telephone: 01623 620121

Consumer Direct - Help and advice for consumers in Great Britain.
Telephone: 0845 404 0506

Crimestoppers - An independent UK-wide charity working to stop crime.
Telephone: 0800 555 111

Direct Access - Rapid access to community drug treatment and prescribing—
offering quick access to confidential assessment and treatment in your community.
Telephone: 0800 085 6937

Drug and Alcohol Action Team (DAAT ) - Focuses on successful and innovative
partnership to reduce crime, drug and alcohol misuse and anti- social behaviour.
Telephone: 01623 414114

Double Impact - Providing a quality aftercare service for people who have
experienced problematic drug or alcohol use, offering support that includes access to
personal development and housing.

Telephone: 0115 9567600 ext 315 (Nottingham)

Face it - Free and confidential drug advice, information and support for under 18's.
Telephone: 0800 587 7878

Help the Aged - Provide practical support to help older people live independent
lives. Telephone: 0808 8006565

Hetty’'s - Access to confidential advice support and information about drugs and
alcohol. Also provides information about self-help groups and one to one support in
your area. Telephone: 08000 850941

WAM - What about me - This service is for people:
Aged 5-19



Worried about someone you care about using drugs or drinking too much
alcohol
This could be your Mum, Dad, Brother, Sister, or any relative or friend
Would you like to talk to someone about it?

Telephone: 01623 635 326

Text 07970 724 165

Web site www.what-about-me.co.uk

Needle Exchange - This service is for Advice & Information on needle and syringe
disposal

Confidential and Free advice

Outreach sessions held in Worksop
Telephone: 01623 620121

Neighbourhood Watch - A home watch scheme or residents group that work
together to make the community safer. Telephone: 01909 473875

Lets Build - An information service that aims to inform communities about the
services available whilst providing advice and support around drug and alcohol
issues. Telephone: 01623 414114 ext 6915

Sorted - Free 24 hour drug help line that offers support and up to date information for
current and former drug users. Telephone: 0800 1561262

Trading Standards - A one-stop shop for consumer protection information in the UK.
Telephone: 01909 533533

Victim Support - 01909 500455

Women's Aid - Gives women and their dependants a high level of support and
provides a safe environment. It helps women to change their lives by support,
advice, counselling and learning opportunities together with emergency refuge
accommodation, an outreach service for women, young people and children, a
supported housing scheme and a Women's Centre. Telephone: 01909 533610

Women’s Drugs Service - One to one support for women who use or have used
drugs. Telephone: 01623 785444



5.2 POLICE

Introduction

Welcome to Nottinghamshire. We hope that you will be safe and well during your
stay here. This leaflet will give you some basic information about the police and the
law in Britain and how you can get help from the police if you need to.

The Police

In Britain the Police are not part of the military and are not controlled by political
groups. Most police officers wear uniforms but some do not. Plain-clothes officers
carry identification cards, known as warrant cards, which they can show you. Police
officers in Britain can arrest people who break the law - such as stealing, assaults
and carrying weapons. There are strict rules about how the police work. People who
are arrested are taken to a local police station and have rights, such as speaking to a
lawyer and contacting a friend or relative. If you are arrested you will be treated fairly
and reasonably. Only a very few police officers carry guns but most officers carry
batons. Police officers are allowed to use reasonable force if it is necessary to do so.
You can always expect the British police to respect your human rights.

Police Advice

Do not be afraid to approach the police - they are here to help. They will help you
with any problems and give advice. If you don’t speak English, all the police officers
in Nottinghamshire can get an interpreter for you on the telephone straight away. If
you are threatened or something happens to you, tell the police. In an emergency the
best way to do this is to ring “999” and ask for the police. You can ring from any
telephone and you don’t need any money to do this. If it isn’t an emergency you can
also go to a local police station, tell a police officer or telephone “0115 9670999”

Different rules and customs apply in different countries. It is important to know what
you can and can't do in Britain. These are briefly some of things that you can do
if you follow the rules, this list is not exhaustiv e and further information should

be sought :

To drive a car you must be 17years old and have a valid driving
licence/permit and insurance. An International licence lasts only for 1 year
from your arrival in the U.K

Any car you drive that is three years old or over must have passed an MOT
test to show that it is safe. You must also have road tax displayed in the car. If
you aren’t sure that you are OK to drive - don't. Ask a police officer first.
There are strict rules about drinking alcohol and driving, also about keeping
within the speed limit.

You must be at least 16 years old to ride a small motorbike, you must also
wear a crash helmet



To buy alcohol you must be over 18 years old
To buy cigarettes or tobacco you must be over 16 years old

These are some of the things that are illegal and y ou must not do. If you or
anyone else do any of these things it will get them in trouble with the police:

Carrying any knife, blade or sharply pointed object or weapon
Having or dealing in drugs, such as cannabis, cocaine or heroine.
Use of any violence against anyone

Stealing

Making racist comments

Using threatening, abusive insulting language or behaviour, this includes
intimidation

Driving if you are drunk or under the influence of drugs

Drinking alcohol in public - Nottingham City centre.

If a male has sex with a female who is under 16 years old

If a male has sex with another male who is under 16 years old
Begging on the street

Stop and Search

It is important to know that the police are able to stop and search you if they think you
are carrying a weapon, knife, anything stolen or something to try and steal or cause
damage with. The police understand that being stopped and searched can be very
worrying. Being searched does not always mean you are going to be arrested or are
in trouble. This will only happen if the police find something illegal. If you are
searched please follow the officer’s instructions. You can expect the officer to treat
you fairly and with respect. If you are stopped and searched you are entitled to a
copy of the search record.

Helping us to Serve You

You can help us to reduce crime and the fear of crime by:-

Taking reasonable steps to protect yourself, your neighbours and your home.
Telling the Police if you witness a crime or see anything you think is
suspicious.

Reporting Incidents.
If you have any information please contact, the appropriate numbers below:

In an emergency where life is at risk or an offence is in progress always call
‘999’

If you need to report a hate crime call our confidential hate crime number
080008585 11

You can report any crime or information concerning an incident confidentially
to CrimeStoppers, they are able to take calls not matter what language you
may speak.

The CrimeStoppers telephone line is




More Advice

If you would like any further advice on these or anything else concerning the police
you can speak to any police officer or contact Nottinghamshire Police, Community
Youth and Race Relations Department on, 0115 96726 02.

Remember that the Police in this country are heret o help and support you.

Only by working together can we
make Nottingham a safer place in
which to live.



53 FIRE AND RESCUE

Within the Bassetlaw District there are 5 Fire Stations. These are based in the
following areas:

Harworth
Misterton
Retford
Tuxford
Worksop

If you need to contact the Fire Service for an emer  gency, dial 999 . This can be
called from a mobile telephone, even if you do not have credit.

The Fire Service mainly attends any fire related incident and/or road traffic collision.

The Fire Service works in the local community, trying to reduce the amount of fires
and road traffic collisions by working with local providers i.e. councils, groups,
schools. The Fire Service also provides free Community Safety talks to local groups.

Your local fire station can provide a free service called a Home Safety Check,
where an operational crew can visit your home and offer you advice on fire safety
issues, helping you to plan an escape route in case of a fire and can where
necessary provide free 10 year smoke alarms .

If you would like a Home Safety Check or any advice regarding a fire related issue,
please contact either Retford Fire Station on (01777) 706607 or Worksop Fire Station
on (01909) 485616.



6. ENGLISH AS A SECOND LANGUAGE

English for Speakers of Other Languages  ESOL

How long does the course last?
Between 3 hours and 6 hours a week
Daytime and evening classes are offered at Entry 1 to level 2

What does the course aim to do?
To give adults whose first language is not English the opportunity to improve their
English language; also to learn about life and culture in Britain today.

What qualifications will you achieve?
Students are encouraged to work towards an EDEXCEL assessment at one of 5
levels

Entry 1
Entry 2
Entry 3
Level 1
Level 2

What will you study?
Throughout the course students develop their skills in English: speaking, listening,
reading and writing, grammar, pronunciation and cross-cultural awareness.

How will your progress be assessed?
Continuous assessment by the tutor culminating an EDEXCEL assessment

What might this course lead to?
Students can move through various levels according to their ability or onto other
programmes offered in the College.

Are there any entry requirements?
There are no formal entry requirements. Students are assessed and placed in a
group appropriate to their level.

Where is the course offered?
Main College Campus on Carlton Road in Worksop

What will it cost?
Please contact Student Services for further information on 01909 504500.

General information

For further information contact Course Enquiries on: 01909 504500 or Sally Senior
on 01909 504663 or Grace Painter on 01909 504573.

If you or someone you know needs this information in a different format, please
contact Course Enquiries. Our Textphone Number is (01909) 504503.

The College is an Equal Opportunities organisation.

The College offers courses in good faith but reserves the right to re-arrange or close
them if they are not financially viable or for other reasons beyond the College’s
control.

This leaflet is also available in other languages please contact Student Services on
01909 504500.



How can you find out more — contact:-

North Nottinghamshire College,

Carlton Road,

Worksop, Nottinghamshire S81 7HP

Telephone (01909) 504504 (24hrs) Minicom (01909) 504503 Fax (01909) 504505
E-mail: contact@nnc.ac.uk Web: www.nnc.ac.uk

Examples of topics which are subjects of our course

Entry 1

Introductions and exchanging greetings: personal information, e.g. name,
address, important phone numbers, emergency services, attendance at
work/college

Asking for and giving directions: saying where things are located, making and
granting requests; Using a schedule (years, months, days): telling the time,
recognising digits, describing routines, following instructions, listening for
detail

Saying when you do and don't understand: asking for clarification in
discussions about jobs, enquiring about prices and quantities; asking and
answering questions to obtain specific information

Explaining problems: explaining when you are ill, describing health
symptoms, making appointments with the doctor/dentist; making and
receiving phone-calls: leaving and responding to messages, apologising,
recognising the speaker’s feelings and attitude

Working with people: job titles, expressing abilities and skills, job descriptions,
indicating willingness or inability to carry out actions

Using IT: identifying hardware and software; computer terminology, loading
and exiting a programme, entering and editing text, formatting data and
saving files

Entry 2

Introductions and exchanging greetings; personal information, e.g. name,
address, important phone numbers, emergency services, attendance at work
and college

Using maps to locate rooms/services: understanding common signs and
symboals, fire drills and first aid, listening to and giving short presentations
Making requests: asking for things or action, using different forms to reflect
the relationship between people and the nature of the request, using tone of
voice to indicate politeness/rudeness, interest/lack of interest

Using IT: identifying hardware and software; computer terminology; loading
and exiting a programme; entering and editing text and formatting data,
saving files, understanding and applying Health and Safety

Asking for, and granting permission, in a range of situations: summarising
information, checking and confirming understanding, apologising and giving
reasons

Explaining simple events in the past: expressing need or obligation,
explaining cause and effect; expressing agreement and disagreement:
negotiating action, understanding and using body language, making eye
contact as appropriate to the situation

Making a relevant contribution to a discussion: inviting others to give their
opinions, introducing a new topic for discussion



7. HEALTH

INFORMATION ABOUT USING HEALTH SERVICES IN BASSETL AW

People who are resident in the UK are generally entitled to treatment from the
National Health Service (NHS). Most of the services are free, though certain costs
are due from patients for prescribed medicines, dental treatment and some optician’s
fees.

For people receiving state benefits there may be some help towards meeting these
costs. In order to receive help with costs a form from the doctor, dentist, optician or
pharmacist will have to be completed.

UK residents contribute to the NHS scheme through National Insurance payments
that are deducted from income. If you are not paying UK contributions and become
sick or pregnant you should contact your local Social Security office for advice about
State Benefits.

REGISTERING WITH A GP

For people planning to live in the UK for more than 3 months, it is important to
register with a doctor (known as a General Practitioner or GP) in the medical practice
nearest to where they live. This is because most NHS treatment is accessed via the
GP.

Other health professionals work closely with GPs in medical practices providing
treatments, therapies and a range of routine health screening services such as
immunisation; contraceptive and sexual health services; and clinics for asthma and
diabetes. GPs also refer people to hospital doctors or specialists when this is
necessary.

Do not wait until you, or your family are unwell before trying to register with a GP.

When registering with a GP, people are asked to complete a registration form. This
form asks for information about your address and details of any past and current
medical problems.

The GP surgery will give written information about the services it provides.

Interpreting services are available in the GP surgery and will involve a three-way
conversation using the telephone.

Most GP surgeries are open Monday — Friday during normal office hours. Most GP
surgeries use an appointment system, which requires people to telephone or call in
person to arrange an appointment.

If you find you are unable to register with a GP surgery please contact the Patient
Services Department by telephoning 0115 912 3344.

The NHS has set up a website that will provide local information about doctors on
http://www.nhs.uk/England/Choice/Doctors/LocalSearch.aspx
GP Practices in Bassetlaw



The Misterton Group Practice
Marsh Lane

Misterton

Near Doncaster

DN10 4DL

Gringley Surgery
Leys Lane
Gringley on the Hill
Doncaster

South Yorkshire

The Surgery
Sturton Road
North Leverton
Near Retford
Notts

DN22 0AB

Riverside Health Centre
Riverside Walk

Retford

DN22 6AA

Tuxford Medical Centre
Faraday Avenue
Tuxford

Near Newark

Notts

NG22 OHT

Bridgegate Surgery
43 Bridgegate
Retford

Notts

DN22 7UX

Crown House Surgery
Chapelgate

Retford

Notts

DN22 6NX

Tall Trees Surgery
Rectory Road
Retford

Notts

DN22 7AY

The Health Centre
Station Road
Bawtry

Near Doncaster
DN10 6RQ

Tel:

Tel:

Tel:

Tel:

Tel:

Tel:

Tel:

01427 890206

01427 890206

01427 880223

01777 706661

01777 870203

01777 702381/2

01777 703672

Tel: 01777 701637

Tel:

01302 710210



Branch Surgery:-
Blyth Surgery

1 The Archways
High Street

Blyth

Worksop

S81 8EQ

Harworth Medical Centre
107 Scrooby Road
Bircotes

Near Doncaster

DN11 8JN

Branch Surgery:-
Harworth Medical Centre
73A Bawtry Road
Harworth

Near Doncaster

DN11 8NT

Oakleaf Community Health Centre
Harworth Clinic

Scrooby Road

Bircotes

Near Doncaster

DN11 8JT

Newgate Medical Group
Newgate Street
Worksop

Notts

S80 1HP

Larwood Surgery
56 Larwood Avenue
Worksop

Notts

S81 OHH

Branch Surgeries:-
The Village Surgery
Long Lane

Carlton in Lindrick
Near Worksop
Notts

S81 9AR

Lakeside Surgery
Church Street
Langold

Near Worksop
Notts

S81 9INW

Tel:

Tel:

Tel:

Tel:

Tel:

Tel:

Tel:

Tel:

01909 591254

01302 742202

01302 752798

01302 744071

01909 500266/500288

01909 500233

01909 732933

01909 732933



BASSETLAW PRIMARY CARE OUT OF HOURS SERVICE

If you are unwell or need medical advice between 6.30pm and 8.00am you should
still telephone your surgery. The call will either be automatically diverted or you will
be given another number to ring. The telephone will be answered by an experienced
member of staff who will take your details. Your call will then be returned by a
qualified healthcare professional who will offer assistance over the telephone or
advise you what to do next.

You may be advised to attend the Primary Care Centre for further assessment by a
doctor. The local Primary Care Centre is based at Bassetlaw District General
Hospital, Blyth Road, Worksop. The Centre is located on the right hand side as you
enter the main reception area of the Hospital.

Depending on how serious your condition is, you may be advised to attend the
Accident and Emergency Department at Bassetlaw Hospital. Priority treatment is
given to those who need it most . If an injury or illness is not serious, there may be a
lengthy wait for medical attention.

A home visit will be provided if this is the most appropriate way of meeting a patient’s
needs. This will usually be given by one of a team of highly qualified specialist nurses
who have carried out extra training and have the ability to prescribe medicines.

HOSPITAL
You should only go to hospital if:

You have had an accident that needs immediate attention

You have a medical emergency such as chest pain, blood loss or breathing
difficulties

A doctor feels that you need to be seen at hospital and arranges for you to go

EMERGENCIES

In the event of an emergency requiring an immediate response you should telephone
999 and request an ambulance (the call is free of charge and can be made from a
public telephone)

Trained paramedics will provide treatment at the scene or take the casualty to
hospital as appropriate.

PHARMACIES (CHEMISTS) AND MEDICAL PRESCRIPTIONS

GPs prescribe medicines where necessary by providing a written ‘prescription’ to
take to the local dispensing pharmacy or chemist. The current cost of a prescription
is £6.85, however some people are exempt from this charge.

As well as providing medicines, pharmacies can give free advice on a range of health
related issues such a sore throats, stomach upsets, minor illnesses etc. You can
also buy simple medication that does not need a prescription from your doctor.

The NHS has set up a website that will provide local information about pharmacies
on www.nhs.uk/England/Pharmacies/Default.aspx



Pharmacies in Bassetlaw

Alliance Pharmacy

115 Scrooby Road

Harworth

Doncaster

South Yorkshire

DN11 8JN Tel: 01302 742331

Alliance Pharmacy

Larwood Health Centre

Kilton

Worksop

Notts

S81 OHH Tel: 01909 500292

Boots the Chemist

24-26 Bridge Street

Worksop

Notts

S80 1JQ Tel: 01909 472144

Boots the Chemist

46-48 Carolgate

Retford

Notts

DN22 6DY Tel: 01777 703812

Bridgegate Chemists

54 Bridgegate

Retford

Notts

DN22 7UZ Tel: 01777 703299

Dudley Taylor Pharmacies Ltd

The Arcade

Long Lane

Carlton in Lindrick

Worksop

Notts

S81 9AN Tel: 01909 730340

Dudley Taylor Pharmacies Ltd

Doncaster Road

Langold

Worksop

Notts

S81 9QG Tel: 01909 730300

Lloyds Pharmacy

11 Churchgate

Retford

Notts

DN22 6PA Tel: 01777 700757



Lloyds Pharmacy

95-97 Bridge Street

Worksop

Notts

S80 1DL Tel: 01909 472024

Lloyds Pharmacy

16-18 Park Street

Worksop

Notts

S80 1HB Tel: 01909 475477

Superdrug Pharmacy

11-15 Carolgate

Retford

Notts DN22 6BZ Tel: 01777 703505

Tesco Instore Pharmacy

Gateford Road

Worksop

Notts S81 7AP Tel: 01909 705499

Tuxford Pharmacy

5 Newcastle Street

Tuxford

Newark

Notts

NG22 OLN Tel: 01777 872609

United Co-op Healthcare

The Health Centre

Newgate Street

Worksop

Notts

S80 1HP Tel: 01909 482813

SERVICES FOR FAMILIES WITH CHILDREN

After registering with a GP, parents with children under the age of five will be
contacted by the practice Health Visitor, who will arrange to meet with the parent(s).
Health Visitors are specially trained nurses who work with families to provide advice
and support on all aspects of child development and family health. Health Visitors
can also provide information about local health and education services. Concerns
about children’s health can be discussed with the Health Visitor. When the child is of
school age, advice can be obtained from the School Nurse.

SEXUAL HEALTH AND CONTRACEPTION CLINICS

Information, advice and treatment on all aspects of sexual health and contraception
is available locally. People who have not registered with a GP can use these
services.

For more information telephone:

Genito-Urinary Medicine Department

Retford Hospital, North Road, Retford

Notts

DN22 7XF Tel: 01777 274442



Family Planning Department

Retford Hospital

North Road

Retford

Notts

DN22 7XF Tel: 01777 274400

DENTISTS

NHS dental services are limited and it should be noted that a dentist is not obliged to
accept all patients for NHS treatment. We are not aware of any local dentists
accepting new patients on to their NHS lists, however patients can access urgent
treatment by calling a dedicated help line on 0845 603 1410. A website also provides
information on local dentists -

http://www.nhs.uk/England/Dentists/Default.aspx

Carlton Dental Practice

39 Long Lane

Carlton in Lindrick

Worksop

Notts

S81 9AW Tel: 01909 732583

PB Robinson & Associates

89 Scrooby Road

Harworth

Doncaster

South Yorkshire

DN11 8JN Tel: 01302 750273

Langold Dental Surgery

The Dental Surgery

Doncaster Road

Langold

Worksop

S81 9RY Tel: 01909 730389

Carl A Godfrey

Chancery Court

West Street

Retford

Notts

DN22 6ES Tel: 01777 706367

The Dental Surgery

53 Grove Street

Retford

Notts

DN22 6LA Tel: 01777 701582

F J Moorhouse

25 Grove Street

Retford

Notts

DN22 6JP Tel: 01777 703818



P B Robinson

7 Market Place

Retford

Notts

DN22 6DR Tel: 01777 706651

Churchgate Dental Clinic

Rear of 35

Churchgate

Retford

Notts

DN22 6PA Tel: 01777 700311

Kaye Rafferty & Associates

Dungannon

Watson Road

Worksop

Notts

S80 2BE Tel: 01909 472665

Robinson, Thelwell & Associates

9 Newcastle Street

Worksop

Notts

S80 2AS Tel: 01909 472485

Clive E Tattley & Associates

‘Lyndholme’

Newcastle Street

Worksop

Notts

S80 2AS Tel: 01909 482673

The Dental House

37 Carlton Road

Worksop

Notts

S80 1PD Tel: 01909 472477

Opticians

Opticians in Bassetlaw are able to test eyesight and supply prescription glasses or
contact lenses if these are needed. There may be some assistance available towards
the cost of a sight test.

The NHS has set up a website that will provide local information about opticians on
www.nhs.uk/England/Opticians/Default.aspx

For more details contact an optician.

Opticians in Bassetlaw

Boots Opticians Ltd

15a Bridge Street

Worksop

S80 1DP Tel: 01909 472984



Davies-Todd Opticians Ltd
33 The Priory Centre
Worksop

S80 1JR

Dollond and Aitchison
14 Bridge Street
Worksop

Notts

S80 1JQ

Direkt Optik

21 Bridge Place
Worksop

S80 1DT

G Gilbert Opticians
55 Bridge Street
Worksop

S80 1DG

Rayner Opticians Ltd
26 The Priory Centre
Worksop
S80 1JR

Specsavers Opticians
9-9A Bridge Street
Worksop

Notts

S80 1DP

Bingham & Young
2 Exchange Street
Retford

Notts

DN22 6BL

Dudley & Severn
9 West Street
Retford

Notts

DN22 6ES

Retford Specsavers Ltd
10a Market Place
Retford

Notts

DN22 6DR

Woolcott Opticians
30 Carolgate
Retford

Notts

DN22 6DY

Tel:

Tel:

Tel:

Tel:

Tel:

Tel:

Tel:

Tel:

Tel:

Tel:

01909 486418

01909 476160

01909 509080

01909 472506

01909 473204

01909 500403

01777 703328

01777 703030

01777 711711

01777 703340



M B Vickers Optician

89 Town Street

Lound

Retford

DN22 8PX Tel: 01777 818291

Woolcoot Opticians

85 Scrooby Road

Bircotes

Doncaster

DN11 8JN Tel: 01302 744300

HELPING YOU TO FIND THE SERVICE YOU NEED

You are most likely to come into contact with the NHS when you, your family or your
friends are unwell or have queries about your health. Sometimes, being a patient,
relative or carer can be worrying or confusing and you may need help, advice and
support.

The Patient Advice and Liaison Service (PALS) can guide you, your family and
friends through the different NHS services available in Bassetlaw. It can help you sort
out any issues or concerns you may have about the care you or your family receives.
The PALS can provide a confidential listening and support service; information about
NHS treatment and services provided; advise on how to resolve queries and tell you
which voluntary agencies offer help and support. It can also help you, your relatives
and carers to find your way around the NHS.

PALS is available in a number of GP surgeries (please contact your surgery) and can
be contacted by calling free phone number 0800 5873089, 7.00am - 9.00 pm, seven
days a week.

The Single Point of Access (SPA) service aims to offer one point of contact for an
expanding range of community health services.

Trained advisers work between the hours of 7.00 am - 9.00 pm, 365 days a year.
You can call on 01777 274422. The SPA team will take referrals and/or provide
information on a range of services which includes substance misuse; North Notts
emergency dental services; community dental services; community nursing services;
community rehabilitation; continence; intermediate care; palliative care; Marie Curie
service; occupational therapy; paediatric nursing team; podiatry; rapid response;
school nursing.

NHS Direct is a confidential telephone service. You can ring for nurse advice if you
are feeling ill and are unsure what to do, or for health information on particular
conditions such as diabetes and allergies. NHS Direct can also tell you where to find
your nearest doctor, pharmacist, dentist or support group. You can call NHS Direct at
any time of the day or night on 0845 4647.

The NHS has set up a website - NHS in England www.nhs.uk that will allow you to
access information about your local area and the services that are available.



8. FINDING A JOB

THE WORK YOU WANT, THE HELP YOU NEED

Jobcentre Plus is part of the Department for Work and Pensions.
We aim to:

Help more people into paid work

Help employers fill their vacancies and

Give people of working age the help and support they are entitled to if they
cannot work.

If you need to make a claim for benefit, our contact number is 0845 600 4258 lines
are open between 8am and 6pm, Monday to Friday.

If you need help finding a job, then just call 0845 6060 234 lines are open 8am to
6pm Monday to Friday and 9am to 1pm on Saturdays. Trained agents can tell you
about vacancies in your local area and elsewhere. Once you find a job you are
interested in, they can tell you how to apply, and send you an application form.

We aim to serve all our customers in a fair way and to the same high standards. For
more information please visit www.jobcentreplus.gov.uk

Worksop

Bridge Court

Bridge Place

Worksop

Notts

S80 1DT

Telephone: 01909 705500

Retford

23 Grove Street

Retford

DN22 6JR

Telephone: 01777 263600



9. HOUSING
9.1 Al HOUSING

Re-housing with Al housing

This provides a brief introduction to the services A1 Housing can provide for migrant

workers living and working in the Bassetlaw District Council area. For a detailed

discussion of individual circumstances please contact any of our Housing Advisors at

the Al Housing Offices.

What accommodation does Al housing provide?

Al Housing manages more than 7,000 properties for rent, owned by Bassetlaw

District Council.

: Our properties include flats for single people and couples and houses for
families.

Most of the properties are in the 2 main towns of Worksop and Retford but
there are also others in the villages throughout the district.

All our properties are rented. The weekly rent varies with the property and
area but will be about £55 per week

Our properties are unfurnished so you will have to provide your own furniture.

You will also have to pay for heating, water rates and Council Tax in addition
to the rent.

Can | apply for a home with Al housing?
As a Polish national we can consider you for a home with A1 Housing provided you
meet the following conditions:
: You are aged 18 years or over
You currently live in the Bassetlaw area
You are currently working AND
You are registered as working with the Home Office
Please contact us for clarification of any of these conditions
How do | apply for a home?

If you meet the above conditions you can register an application with us for housing.

You can get a housing application pack by calling into or telephoning our area
offices or on our website at www.alhousing.co.uk

You must complete all the questions on the application form and return it to
us.

It is best if you bring your form into our offices. We can then advise you on
where you can be rehoused and check your Home Office Work permit and
your Passport.



If everything is in order we will then write to you with your application
reference number.

Where can | live?

We have properties throughout the Bassetlaw area but most of these are in the 2
main towns of Worksop and Retford.

If you are a single person or couple you can request a 1 or 2 bedroomed flat.
If you are a couple or a family with children you can also ask for a house.

Please speak to us about the different areas where we have properties so
you have good information on the possible options.

You can choose exactly where you wish to live but this may affect how quickly
you are re-housed.

How long will | have to wait for a home?

There are a lot of people asking for a home with A1 Housing and you could wait a
long time before being offered a property.

We offer empty properties to the applicant with the most points. You get 1
point for every month since we accepted your application. You may also
qualify for extra points according to your current circumstances.

Houses are very popular and you would have to wait many years to get one.

Flats are easier to get especially if you will consider a wide range of areas.
We can advise you which areas have the quickest waiting time and need the
lowest number of points.

If you have the most points for an empty property we will contact you to offer
you the tenancy. We may need to check you still qualify for re-housing by
checking your employment and passport.

It is important you tell us of any changes in your circumstances or you may
lose your offer of a property.

IF YOU WOULD LIKE MORE INFORMATION OR HELP ON RE-HOUSING WITH
Al HOUSING PLEASE CONTACT US AT:

Al Housing

Carlton Forest House
Hundred Acre Lane
Worksop

S81 0TS

Telephone: 01909 533426



9.2 HOMELESSNESS

Making an Application

Before you contact the Council Homelessness Team you should contact A1 Housing
(see Section 9.1).

The Council's Homelessness team provides advice, assistance and support to
individuals and families who believe they are homeless or likely to become homeless.

Everyone has the right to approach the Council for assistance in these
circumstances.

On contacting the Council, you will be offered an appointment for an initial interview.
The purpose of the interview is for the Council to determine whether a person is
defined as being eligible, homeless or threatened with homelessness and in priority
need. This is set out in the Housing Act 1996 (as amended by the Housing Act 2002)
and the relevant code of guidance. Certain groups of people from abroad may not,
however, be able to receive help in accordance with this act.

The Council has a legal requirement to provide assistance to the following categories
of people:

British citizens

Certain Commonwealth citizens with a right of abode in the UK

Members of a current European Economic Area country and their family
members who have a right to reside in the UK

Persons who are exempt from immigration control under the Immigration Acts
including diplomats and their family members based in the UK and some
military personnel

At the interviews you will be required to provide information about your situation and
housing history. You may also be asked to provide written documentation such as
tenancy agreement, notice seeking possession, rent card, etc to confirm this.

The Officer conducting the interview will check that you are registered on the
Council’'s housing waiting list and provide appropriate advice and assistance,
regarding prevention of homelessness, securing accommodation and other related
matters.

Following this interview, if the Council has reason to believe that you are eligible,
homeless and in priority need, you will be offered a formal homeless interview.

Processing an Application

Following a formal interview the Council will carry out intensive investigations into
your homeless application which might involve contacting members of your family,
your landlord or mortgage provider, your employer, the Police, Social Services and
any other relevant organisation.

Should you disagree with the Council’'s decision, you may request that the decision
be reviewed.

What happens next?
If the Council decides you are owed a full duty in accordance with the Housing Act

1996 (as amended by the Homelessness Act 2002), it will consider providing
temporary accommodation if required until permanent accommodation can be found.



Applicants accepted as being homeless will be given priority status on their housing
application. They may also have extra areas added to their application by the
Homelessness Officer to help in early rehousing.

Applicants will be made 2 offers of accommodation, in accordance with the Council’s
Letting Policy. Any applicant having refused 2 offers will have their homeless priority
removed from their housing application and will not be entitled to any further priority
offers of accommodation.

Applicants not accepted as being homeless and in priority need or found to be
Intentionally Homeless will be provided with appropriate advice and assistance. Their
housing application may also be awarded an enhancement of six months waiting
time.

Useful Contacts

Domestic Violence Help Line: 0808 2000 247

Shelter Advice Line: 08088004444

Citizens’ Advice Line: 01909 476049 (Worksop) 01777 761829 (Retford)
Al Housing Bassetlaw Ltd: 01909 533490

Contacting the Homelessness Team

The Homelessness Team are based at Queen’s Buildings, Worksop and can be
contacted between the hours of 8.40 am and 5.00 pm, Monday to Friday. Enquiries
can be made by personal visit, telephone, email or fax.

The Homelessness Team also operate an emergency out of hours homelessness
service. This service is available outside the normal office hours, at weekends and
bank holidays. Clients requiring the emergency service should telephone 01909
501999.

Bassetlaw District Council
Queen’s Buildings

Potter Street

Worksop

Notts

S80 2AH

Telephone: 01909 533455/533712/533401/533402.
Fax: 01909 533122
Email: homelessness.unit@bassetlaw.gov.uk



9.3 Social Landlords

There are 17 Registered Social Landlords with properties in Bassetlaw, and between
them they provide over 900 properties for rent. Most of these landlords maintain their
own housing waiting lists as well as accepting nominations from the District Council.
Rent levels are, in most cases, comparable with equivalent council properties.

Listed below are Housing Associations with properti

Bassetlaw area.

es for rent in the

Anchor Trust

Business Support Centre
Milestone Place

100 Bolton Road
Bradford

West Yorkshire BD1 4DH
Tel: 01274 381600
Fax: 01274 381601

Senior Citizen Flats in Worksop and Retford

Hallam Housing Society Ltd
2 Carbrook Street
Carbrook

Sheffield S9 2JE

Tel: 0114 2443388

1/ 2 person (over 40) Flats in Retford.
5 person family accommodation in Retford

Bungalows in Nether Langwith

East Midlands Housing Association
65 Church Street

Sutton In Ashfield

Nottingham NG17 1FE

Tel: 01623 556656

Family Housing — Worksop
(2 and 3 bed)

Albert Road, Retford

Jephson Housing Assaociation Group
Jephson House

Lowfields Business Park

Old Power Way

Elland

West Yorkshire HX5 9BE

Tel: 01422 373855

3 bed family housing at Gateford Park,
Worksop

Johnnie Johnson Housing Trust
Astra house

Spinners Lane

Poynton

Cheshire SK12 1GA

Tel: 01625 859999

Family Housing in Rhodesia

Leicester Housing Association
174 Derby Road

Nottingham

NG7 1INF

Tel: 0115 970 9600

Family accommodation in
Worksop

Retford

Nether Langwith

1 bed maisonette — Gamston
Bungalows in Nether Langwith

Housing Association
26-28 High Pavement
NottinghamNG1 1HN
Tel: 0845 309 0700

Family accommodation in North Leverton,
Retford and Worksop
Single person ground and first floor flats in
Worksop and Retford




Metropolitan Housing Trust
Raleigh House

68-84 Alfreton Road
Nottingham NG7 3NN

Tel: 0115988 7100

Family accommodation in Worksop

North British Housing Association
12 Vivian Avenue

Sherwood Rise

Nottingham NG5 1AF

Tel: 0845 6044446

4 and 5 person family accommodation in
Worksop

Nottingham Community Housing
Association

3 Forest Court

Forest Road

New Ollerton

Newark

Nottinghamshire NG22 9PL

Tel: 01623 863360

Also have a separate “Lets” Scheme
Tel: 0870 747 2929

Advertised in the Retford Times and
Worksop Guardian

1/ 2 person flats: Worksop , Carlton In
Lindrick

Family Houses: Worksop, Retford, Wright
Wilson Street Bircotes, Elkesley, Langold,
East Markham, Dunham on Trent,
Clarborough, South Leverton, Tuxford,
Mattersey Thorpe, Carlton in Lindrick,
Rhodesia, Manton

2 bed cottages: West Stockwith
Bungalows: Walkeringham, Milton, Elkesley,
East Markham, South Leverton

Northern Counties Housing Association
Unit 2

Holmewood Business Park
Chesterfield Road

Holmewood

Derbyshire S42 5US

Tel: 01246 593100

2 bed houses in Retford
Family houses in Worksop

Senior Citizen flats in Worksop

1/ 2 person flats in Worksop

Framework Housing Association
Maville House

Beech Avenue

Nottingham NG7 7LS

Tel: 01158417711

Supported Housing for Homeless People in
Worksop

Sloswickes Almshouses Charity
19 Churchgate

Retford

Nottinghamshire DN22 6PF
Tel: 01777 707401

Fax: 01777 703369

1/ 2 person Senior Citizen accommodation in
Retford

New Era

Triangle House

257 Kirkgate
Wakefield WF1 5PL
Tel: 01924 234000

Bed spaces for persons with learning
disabilities in Langold

(Managed by Mencap Homes Foundation)

Advance

1 Cygnet Court

High Street

Witney

Oxon OX8 1HT

Tel: 01993 772885

Bed spaces for persons with learning
disabilities in Worksop




South Yorkshire

43 Wellington Street
Sheffield

South Yorkshire

S1 4HF

Tel: 0114 290 0100

General needs houses (Worksop)

NACRO

Forest Road
New Ollerton
Nottinghamshire
NG22 9PL

Supported housing for ex offenders

Revised: EAN: February 2005

List updated April 2005




10. MANTON COMMUNITY ALLIANCE

Manton Community Alliance is made up of local people working together with the
organisations and agencies that provide a service to Manton.

Manton Community Alliance is currently facilitating a number of activities to help new
residents of Manton from other countries, such as Poland, to become part of the
community and to play an active role in the life of the community, working alongside
people who have always lived here. We organise an informal English Conversation
Evening once a week, which is open to anyone. This was started by a group of
Manton residents who wanted to get together with some of the new Manton residents
from Poland and see how they could help each other. From this we are working with
Polish and English residents to organise various community events, such as the
Community Fun Days at Christmas and Easter, as well as social and cultural trips to
help build relationships in the community.

We are a contact point for all migrant workers living in the Manton area. We
encourage everyone to get involved, working with other people and agencies to
improve the quality of life for everyone in Manton.

Manton Community Alliance
12 Edinburgh Road

- future for gy fio
e

% g — n
Manton DY A e A
Worksop °
Notts
S80 2UD
Tel: 01909 535193 Manton CommIlnityAIIiance

Fax: 01909 530052

Email: contactus@MantonCommunityAlliance.org.uk
Website: www.MantonCommunityAlliance.org.uk

Bringing Neighbourhood Management to Manton



11. NOTTINGHAMSHIRE COUNTY COUNCIL

11.1 COUNTY CONTACT

County Contact Points are high quality “One Stop Shops” set up by Nottinghamshire
County Council to enable people to access the full range of County Council Services
and much more at a single point of access. These include: Education, Environment,
Adult Care, Child Care, Highways, Benefits, Youth Services, Sports, Tourism,
Housing, Trading Standards, Welfare Rights and much more.

Situated in Central Locations County Contact provides accessible information in a
relaxed and friendly environment. All our offices are fully accessible and equipped
with loop systems. An interpreting service can also be accessed

The County Contact service works in partnership with many organisations, aiming to
help resolve your enquiries as quickly as possible, For example: Pension Service,
Primary Care Trust, Police, Fire Service and Bassetlaw District Council.

The Mobile Rural Contact Point covers over 80 villages across Bassetlaw and
Newark & Sherwood — bringing Council and Police services to the rural communities.
This service is widely used has been very successful.

Retford and Worksop County Contact Points are also involved in the Help Point, a
network of video access points across Bassetlaw.

Our aim is to make your contact with the council as easy as possible — we look
forward to being of assistance.

If you don’t know where to start..... Start with us.

Retford County Contact

17b The Square

Retford

Notts

DN22 6DB

Tel: 01777 713800
Contact.retford@nottscc.gov.uk

Worksop County Contact

Queens Buildings

Potter Street

Worksop

Notts

S80 2AH

Tel: 01909533713
Contactworksop.cc@nottscc.gov.uk

Or Visit our website www.nottinghamshire.gov.uk




11.2 INFORMATION SOURCES

The following websites provide essential information to Foreign Nationals living and
working in the UK.

www.worksmart.org.uk

TUC website covering rights at work. Includes a section on the rights of migrant
workers. The leaflet “Working in the UK: your rights” is available to download in the
following languages: English, Polish, Lithuanian, Hungarian, Czech, Slovak and
Portuguese.

www.workingintheuk.gov.uk
Home Office website which gives information about the various routes open to
Foreign Nationals who want to come and work in the UK.

www.ind.homeoffice.gov.uk
The Immigration and Nationality Directorate is a Home Office website which gives
information on how to apply for British Citizenship.

www.dwp.gov.uk
Department of Work and Pensions.
Information on how and where to apply for a National Insurance Number.

www.migrantworkers.co.uk

Developed by partners in South Lincolnshire to provide information for migrant
workers. Also, includes information for employers and organisations with an interest
in migrant labour.

www.employingmigrantworkers.org.uk
Information to help employers keep within the law when employing people from
outside the UK.

www.zpwb.org.uk — Zjednoczenie Polskie w wielkiej B rytanii (Federation of
Poles in Great Britain ).

Polish language booklet ‘How to live and work in Great Britain’, is available to
download from the website. Provides useful links to other sites of potential interest to
Polish visitors to the UK.

www.gbritain.net — The Polish Community in Great Britain

A popular website for Polish people visiting the UK, and for those thinking of visiting
the UK. Some of the information is in dual text, i.e. Polish and English, so could be
of interest to those wanting to improve their English.

Newspapers

The following websites provide a guide to Eastern European newspapers and
magazines:

www.worldpress.com
www.onlinenewspapers.com
www.multilingualbooks.com/online-newspapers.html

Polish titles
Goniec Polski (The Polish Times) is the leading magazine for Poles in the UK.
It is available to download in PDF from www.goniec.com



The Polish Express is the biggest Polish weekly newspaper published in the
UK. It is aimed at the Polish community living in the UK. It is available online
at: www.polishexpress.co.uk

Dziennik Polski (The Polish Daily) is the only Polish language newspaper
published in Western Europe. It is published daily from Monday to Friday,
and is available online at: www.dziennik.krakow.pl

Useful sources of information for people with an interest in Guest/Migrant workers.

‘Home from Home? Experiences of migrant workers in rural parts of the UK,
and the impact on local service providers’. CAB Evidence briefing, December
2005. Available to download from: www.citizensadvice.org.uk

‘Migrants Skills: A Manpower report: EU enlargement — two years on. May,
2006: www.manpower.co.uk

National Insurance Number Allocations to overseas nationals entering the
UK, DWP, 2006. A good source of general statistical information.
www.dwp.gov.uk

For a good source of general topical information on issues relating to
Guest/Migrant workers visit: www.bbc.co.uk



11.3

LIBRARIES

Welcome to library services
in Nottinghamshire

i

Nottinghamshire
County Couneil

It's free to join the library and borrow books.

Libraries are fun and stimulating places to be! You can borrow books, use
computers to e-mail friends and family or access the internet, learn languages and
find out information on all sorts of things. Libraries are for everyone and membership
is FREE.

In a library you will find:

Books — both stories and factual, on just about every topic you can think of,
for adults and children. We may have books in your language, or be able to
get them for you — please ask staff for details. If the book you want to read is
not in the library, we will see if we can get it for you.

Videos and CDs are available in many libraries, with something to suit all
ages and tastes. DVDs are available at some larger libraries.

Language courses — if you want to brush up on your French or Russian, or
learn a language from scratch, including English, we can help. You can
borrow books, tapes and CDs.

Newspapers and magazines , including papers from other countries.

Computers and the Internet — surf the World Wide Web, use the internet to
read newspapers and magazines in your own language, and get in touch with
family and friends by e-mail.

Information on just about anything — language learning classes and other
courses at local colleges, welfare benefits, your local councillors, local clubs
and societies and much more. If we cannot help, we generally know people
who can!

Cultural events, exhibitions, author visits, storyt elling and reading
groups —just some of the fun activities you can find in a library.

Rhyme — Time for babies and young children — lots of fun for children and
their parents and carers.

For more information about what your local library can offer, ask staff for details.

How to Join a Library

You will need to join the Library before you can use the computers or borrow books.
To do this, you need to bring proof of your identity and address with you, e.qg. letter,



medical card or your Home Office document. Library staff will help you to fill in an
application form, before giving you your library card. Children and young people
under 14 need to have the form signed by a parent or guardian.

Once you are given your library membership card, you can use it straight away!

When you join the Library you will also be given a PIN code. You will need this if you
want to use the computer catalogue (Nelib), or the library computer booking system
(Netloan).

Your Library Card

You need to bring your library card with you each time you visit the library. You need
your library card to borrow books and use the library computers. It is important that
you use your own library card . Do not use another person’s card, or allow
someone else to use yours. If you mislay or lose your card or it is stolen, do tell a
member of staff straight away. We can give you a new one, and prevent anyone else
from using your old card. This is to safeguard you, and other library users!

Using the Library Computers

If a PC is available you can use it without booking. However, if you want to use a PC
at a specific time, it is best to book in advance. You can do this:

In person or by phone by asking a member of staff. You will need your library
card number and your PIN code.

You can book a session yourself using a booking terminal, or when you are
using a Library computer. Again, you will need your library card number and
your PIN code.

Each day you can use a PC for up to two hours. (For details of session times, please
ask a member of staff as these may vary). When you book, you can select the
library, the date, the time and length of your session. However, if you find that you
are not able to keep the booking, please let a member of staff know so that your
session can be cancelled. It is important to do this, so that your session can be used
by another library user.

Repeated failure to take up Netloan bookings, may result in access to future sessions
being denied.

Children and young people under 14 need to have parental permission in order to
use library computers.

Using the Internet

When using a Library computer to access the Internet, you will be asked to agree to
abide by Nottinghamshire County Council's Unacceptable Use Policy. The following
statement will appear on the screen, and you will be asked to agree to follow its
guidance before continuing:

“I will agree to abide by the Nottinghamshire County Council Unacceptable Use
Policy. | will not create, access, copy, store or transmit or publish any material which
may contravene any law. This includes but is not limited to copyrighted material,
threatening or obscene material, pornographic material, or material protected by
trade secret”.



Borrowing Books, CDs, Videos and DVDs

You will need your library card to borrow books and other items from the library. You
can borrow up to 24 items, e.g. books, CDs, videos and DVDs. You can borrow most
items for 3 weeks; some CDs and DVDs may only be borrowed for 1 week.

If you want to keep items for another loan period, you can ask for the loan to be
extended by phone, online or by calling in to your nearest library. Your items will be
renewed unless they have been reserved by another library user.

Library Charges

Most services that the Library has to offer are free, but there are some services for
which there is a small charge. These include, rental of videos, CDs and DVDs,
requesting a book or other item, computer printing, and fines if books are brought
back after the date they were due back.

Some people are exempt from library charges. Please ask staff for details.
We hope that you enjoy using the library!

Remember, if you are unsure about how to use any of our services, staff are on
hand to help!

Libraries can be found at:

Memorial Avenue
Worksop
Nottinghamshire
S80 2BP

Tel: 01909 472408

Churchgate
Retford
Nottinghamshire
DN22 6PE

Tel: 01777 708724

Lincoln Road
Tuxford

Newark

NG22 OHP

Tel: 01777 871221



11.4 SCHOOLS

Information about admission to school in Nottingham shire

If your child is between the ages of 5 and 16 he/she must attend school in the UK.
The law allows you to educate your child other than at school, but you must be able
to show that the provision you have made for your child is suitable. An officer will
visit to check this, and you must write to the Local Authority to advise them that it is
your intention to educate your child at home. Most children/young people attend
mainstream schools.

To apply for a school place you should:
Obtain an application form from the Pupil Admissions’ Office, (for schools in
Bassetlaw, this is located in Mansfield at the following address):- North Area
Base, Meadow House, Littleworth, Mansfield, NG18 2TA, Tel: 01623 433433

You can find out information about individual schools by checking
http://www.nottinghamshire.gov.uk/home/learningandw ork/

schools/findingaschool/schoolssearch and then asking for a copy of the
school brochure. Many schools will let you look around before you apply for a
place.

You will be asked to make three preferred choices of school when you apply
for a place, and will need to give the reasons for your choices. The
admission’s team will write to you and let you know if your child has been
given a place in the school of your choice, and if not will advise you how to
appeal against the decision. Some schools are already full and so may not
have space for your child. It is not always possible to give your child a place
at his/her nearest school. You will be told why your application has not been
successful.

When you have been offered a place for your child, you will need to arrange
an admissions meeting at the school. You should let the school know if you
will need an interpreter and should bring any records you have from your
child’s previous school as this will help ensure they are put in the right groups.

Once you have had this meeting, you will be told when your child can start at
the school and be given all the information you will need about uniform,
lessons etc so that your child knows what to expect.

Admission to primary school is usually processed very quickly. Admission to
secondary school can sometimes take a little longer. If you need help
completing the form please ask. It is important that this is completed
accurately so that there is no delay in processing the application.

If your child does not attend school regularly, you will be contacted by the
Education Welfare Service. They will want to know why your child is not in
school, and will try to help him/her to attend regularly. If your child continues
to be absent/does not attend, you can be prosecuted in the courts for non-
attendance.

If your child has a special need or needs support with his/her English, support
will be provided once they are in school by a specialist service. Please see
separate advice sheets.



Information about support in school for pupils who are new to English

Nottinghamshire’s Ethnic Minority and Traveller Support Service includes a specialist
team of teachers who work in different schools across the county to support pupils
who are new to English. When your child is given a school place at either a primary
or secondary school this is what you can expect to happen:

The school will make a referral to the EAL (English as an Additional
Language) team (you can also contact the team yourself if you wish on 0115
854 6026 or by email, sarah.lee@nottscc.gov.uk)

A member of the team will visit your child in school and carry out an
assessment of your son/daughter’s current abilities in English. The teacher
may also assess the child’s first language skills if appropriate.

The EAL teacher will then advise the staff in school about how best to help
your child learn English alongside the rest of the curriculum.

Training will be offered to the school, and the team might be able to help with
some resources, such as bilingual dictionaries and dual texts in your child’s
first language and English.

Your child may also be given some support by the specialist teacher on a
weekly basis.

The teacher may also arrange to meet with you as parents to advise you on
how you can help your son/daughter with their school work.

If you need an interpreter at meetings with the school, the team will try to
support the school with this.

Although the support is limited due to the small size of the team, staff are very
experienced with working with pupils who are new to English, and over the
years have supported pupils from all over the world.

The team will work hard to make sure that your child has a positive
experience in school and learns English as quickly as possible. They will
keep you informed about your child’s progress.

If your child has any other needs, the teacher will also help you and the
school to get the support you and your child need to have these met.



12.

OLDER PEOPLE

The Re

tford Action Centre - a community resource agency offering help and support

to individuals and organisations, also hosts a range of community projects including:

For furt

The Re

Bassetlaw Community Car Scheme - if you are unable to make a journey by
public transport, the car scheme may be able to help.

Bassetlaw Self Help Link - for self-help groups and contacts.

Bassetlaw Expert Patients Programme - a self-management course for
people with long-term health conditions.

Bassetlaw Share a Ride and Car Share Club - to encourage people to give
lifts and share lifts with others.

Bassetlaw First Contact - aimed at older people to ensure a range of services
is offered.

Retford's Resource for Older People - Opens every Thursday; information,
resources, craft activities, seated exercise and refreshments available.

Training Suite - a fully accessible training suite with a range of IT and basic
skills courses available.

Community Partnership Room - available for a small charge to groups.

her details on any of the above please contact us at

tford Action Centre

18 West Street

Retford

Notts DN22 6ES

Tel: 01777 709650
Fax: 01777 700644
E-mail enquiries@retfordactioncentre.org.uk



13. Parent Partnership Service

The Parent Partnership Service provides information, advice and support around
education to parents/carers of children with special needs and disabilities. We have
a telephone helpline operating on Mondays, Tuesdays, Thursdays and Fridays
9.00am to 5.00pm, and on Wednesdays from 1.00pm to 9.00pm. We have
volunteers to support parents at school meetings or to write reports, and our services
can be accessed more locally at Drop-In Sessions situated in the City and County.
We provide training for parents and professionals on education issues at a variety of
venues. See our website www.ppsnotts.org.uk for information on training and other
events, and general information on special educational needs.

We are currently looking for volunteers to join our team to:

Provide support via our helpline

Support parents to express their views at meetings
Take notes at meetings

Write letters and reports for parents

Take parents to visit schools

Provide administrative support in our office

Amount of time committed can be a regular session or flexible to suit volunteers’
needs.

OCN accredited training provided for volunteers directly supporting parents. Shorter
training programmes for students and volunteers working in our office. On-going
training and development programme. Travel expenses paid. CRB checks will be
carried out for all volunteers.

For further details, contact:
Edwina Cosgrove (Volunteer Co-ordinator) 0115 9482888
email : edwina.cosgrove@ppsnotts.org.uk



14. THEATRE AND ARTS

A venue for live music, theatre and dance. There are also rehearsal rooms; a
recording studio and a cafe/bar serving good quality fresh food made from locally
sourced ingredients where possible. We offer many opportunities to learn arts related
skills and are always looking for volunteers to help us manage the site and deliver
our services. We have an easygoing session on Wednesday evenings where you are
invited to come and play music, share recipes, learn how to knit and lots of other arts
ideas.

The session is also a chance to share in conversational English. All welcome, all
instruments and equipment provided.

Please contact Andy Whitehouse or Michelle Riley on 01909 474458 or alternatively
Andy on 07835 966810/ Michelle on 07843 777557 for more information.

E-mail: info@circlearts.co.uk
Website: www.circlearts.co.uk




15. VOLUNTEERING

Emauragg
Cammunty | ndvarat

Can you make a
worthwhile input into the BCVS INVOLVE at

local community as a The Retford Action Centre
Volunteer 18, West Street, Retford, DN22 6ES

It can increase your job
prospects as a Student
Placement

Can help you gain new
skills

Can let you use use your
skills during retirement

BCVS INVOLVE atthe
Dukeries Centre,

Park Street, Worksop,
S80 1HH

|

There is a wide range of various placement opportun ities available

Animal rescue centres
Helping school children to read
Befriending



Volunteer drivers

Supporting heritage initiatives
Clerical support

Committee Members

and much, much more!

The BCVS can also offer support in the development of groups and organisations
backed up by training and advice on sources of funding for groups.

The BCVS holds a complete list of organisations serving Bassetlaw.
See www.bcvs.org.uk

Many organisations offer help with training and exp enses

If you are interested in volunteering or considering the many opportunities
available then please contact us .

We can offer an initial appointment at our two volunteer centres to discuss
your interests in a confidential space in our fully accessible centres.

We will work through our volunteering database to find opportunities and
organisations which may be of interest. The initial appointment usually lasts
for one hour and any further support you may need can also be discussed at
that time.

We are happy to make initial contact with organisations on your behalf if
required.

If you would like to arrange an initial
appointment or just have an informal chat with
someone over the phone about volunteering then
please contact our INVOLVE Team who will be
happy to help.

We also have the a range of volunteering
opportunities available on our web site:
www.bcvsinvolve.org.uk or go to the national
database on volunteering at www.do-it.org.uk

Please contact BCVS INVOLVE at our two local Volunteer Centres



BCVS INVOLVE
Retford Action Centre
18 West Street
Retford
DN22 6ES
Tel: 01777 709650
Fax: 01777 700644

Email: involve@bcvs.org.uk
Website: www.bcvsinvolve.org.uk

Worksop Centre open
Mon-Thurs 9.30am-4.00pm
24 hour answerphone

Retford Centre open
Mon-Thurs 9.30am-12.30pm
Mon and Thurs only 1.30pm-3.30pm

BCVS INVOLVE
Dukeries Centre
Park Street
Worksop

S80 1HH

Tel: 01909 476118
Fax: 01909 480501



16. VOTING

This explains what you have to do to vote.

To Vote

You can vote if you are 18 or over.

Your vote helps to choose the people who make decisions on issues that affect you.

People who are elected to government decide things that affect everyone such as
how schools, hospitals and buses are run. So it is important that everyone has a say

in who is elected.

Eligible Nationalities

The following nationals can vote in all elections, as long as they are on the register of

electors.

Anguilla

Antigua and Barbuda
Ascension Island
Bangladesh
Barbados

Belize

Bermuda

Botswana

British Antarctic Territory
British Indian Ocean
Territory

British Virgin Islands
Brunei Darussalam
Bulgaria

Cameroon

Canada

Cayman Islands
Cyprus

Dominica

Falkland Islands

Fiji Islands

Ghana

Gibraltar

Grenada

Guyana

India

Jamaica

Kenya

Kiribati

Lesotho

Malawi

Malaysia

Maldives

Malta

Mauritius
Montserrat
Mozambique
Namibia

Nauru

New Zealand
Nigeria

Pakistan

Papua New Guinea
Pitcairn, Henderson, Ducie
And Oeno Islands
Republic of Ireland
Romania

Samoa
Seychelles

Sierra Leone
Singapore
Solomon Islands

South Africa

South Georgia and South
Sandwich Islands
Sri Lanka

St Helena

St Kitts & Nevis

St Lucia

St Vincent & The
Grenadines
Swaziland

The Bahamas

The Gambia

Tonga

Trindad and Tobago
Tristan da Cunha
Turks and Caicos Islands
Tuvalu

Uganda

United Kingdom
United Republic of
Tanzania

Vanuatu

Zambia

Zimbabwe

Citizens of the following countries can vote at all elections except UK parliamentary
(general) elections but you need to check if you have dual nationality to make sure
you do not lose your voting rights.

Austria
Belgium
Czech Republic

Germany
Greece
Hungary

Poland
Portugal
Slovakia



Denmark Italy Slovenia

Estonia Latvia Spain
Finland Lithuania Sweden
France Luxembourg The Netherlands

How Do | Start?

The register of electors s a list of everyone who is registered to vote. You must be
on the register to be able to vote.

You need to fill in a registration form. A registration form is sent to every home each

autumn, but you can register to vote at any time. If you're not registered, contact
Electoral Services at Bassetlaw District Council on 01909 533252.

What is a Poll Card?

If you are on the register of electors, you will be sent a card just before an election.
This is called a poll card . It tells you where and when to vote and the hours that the
polling station will be open.

Where Do | Vote?

On election day, go to the polling station.  The polling station is often a school or
local hall near where you live. ‘Polling’ is another word for voting.

Tell the staff inside the polling station your name and address so they can check that
you're on the register. You can show them your poll card, but you do not need it to
vote.

What is a Ballot Paper?

The Staff at the polling station will give you a list of the people or parties you can vote
for. This is called a ballot paper.

You may be given more than one ballot paper if there is more than one election on
the same day.

How Do | Vote?

Go into a Polling booth so that no one can see how you vote. You will be asked to
put a cross (x) in the box next to the person(s) you want to vote for. At European
Parliamentary Election you will be asked to vote for a party.

Do not write anything else on the paper or your vote may not be counted.

What Do | Do Next?

Fold the ballot paper in half and put it in the ballot box. If you are not clear what to
do, ask the staff at the polling station to help you. Do not let anyone see your vote.

Can | Vote By Post?

Yes If you want to vote by post, you need to fill in a postal vote form. Contact
Electoral Services on 01909 533146.



What Happens After I've Voted?

When voting is over the votes are counted. The winner or winners are the people
with the most votes. These people are responsible for representing you.

You can tell them what you think about issues that affect you, by phone, by letter or
by email. You can also ask to meet and speak to them in person. If you wish to
contact your local district councillor, contact Members Support 01909 533252
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