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BASSETLAW DISTRICT COUNCIL  
 

HOUSING NEEDS 
 

RELEVANT ORGANISATIONS WHO CAN PROVIDE ADVICE AND A SSISTANCE  
TO PEOPLE WHO ARE HAVING DIFFICULTY PAYING THEIR MO RTGAGE  

 
 
 

 
NAME OF ORGANISATION  

 

 
ADDRESS 

 

 
TELEPHONE NO. 

 
E-MAIL ADDRESS 

 
CITIZENS ADVICE BUREAU 

 

 
CENTRAL AVE. WORKSOP 
NOTTS 

 
01909 476049 

 
CITIZENS ADVICE BUREAU  

 
CITIZENS ADVICE BUREAU 

 

 
DROP IN, 17b THE SQUARE 
RETFORD NOTTS 

 
01909 476049 

 
CITIZENS ADVICE BUREAU  

 
FRAMEWORK 

 

 
65 POTTER STREET WORKSOP 
NOTTS 

 
01909 475799 
01909513830 

 
www.frameworkha.org  

 
UK GOVERNMENT 

 

   
www.direct.gov.uk  

 
DEPARTMENT FOR WORK AND 
PENSIONS (DWP) 

SOL LITIGATION, ROOM 511, 
NEW COURT, 48 CAREY ST. 
LONDON WC2A 2LS 

  
www.direct.gov.uk  

 
BASSETLAW DISTRICT COUNCIL 

 

QUEENS BUILDINGS, POTTER 
STREET, WORKSOP, NOTTS  
S80 2AH 

 
01909 533533 

 
www.bassetlaw.gov.uk  

 
A1 HOUSING COMPANY LTD. 

 

PROPERTY SHOP, QUEENS 
BUILDINGS, POTTER STREET, 
WORKSOP NOTTS 

 
01909 533533 

 
www.a1housingexchange.co.uk  
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A1 HOUSING COMPANY LTD. 

 

 
7b THE SQUARE 
RETFORD, NOTTS 

 
01777 706741 

 
www.a1housingexchange.co.uk  

 
 

A1 HOUSING COMPANY LTD. 
 

HARWORTH HOUSING OFFICE 
SCROOBY ROAD, HARWORTH, 
DONCASTER, SOUTH YORKSHIRE 

 
01302 743935 

 
www.a1housingexchange.co.uk  

 
 

COUNTY COURT DESKS 
 

 
SLACK WALK, WORKSOP, NOTTS 
S80 1LN 

 
01909 472358 

 

 
DEBT ADVICE LINE 

 

 
 

 
0800 881 8891 

 
www.debtfreehelpline.co.uk  

 
NHAS (NATION HOMELESSNESS 
ADVICE SERVICE)  

   
www.nhas.org.uk  

 
 

HOPE DAY SERVICES 
 
13 QUEEN STREET, WORKSOP, 
NOTTS 280 2AN 

 
01909 531294 

 
 

 
HOMEOWNERS RESCUE ADVICE 
CENTRE 

 
 

 
0800 316 2240 

 
www.charityportal.org.uk  

 
COMMUNITY LEGAL ADVICE 

 

 
 

 
0845 345 4345 

 
www.communitylegaladvice.org.uk  

 
NATIONAL DEBTLINE 

 

  
0808 808 4000 

 
www.nationadebtline.co.uk  

 
CCCS (CONSUMER CREDIT 
COUNSELLING SERVICE)  

  
08000 138 1111 

 
www.cccs.co.uk  

 
COUNCIL OF MORTGAGE 
LENDERS 

   
www.cmi.org.uk  
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LAND REGISTRY 

 

   
www.landregister.gov.uk  

 
 
FINANCIAL SERVICES 
AUTHORITY 

   
www.moneymadeclear.fsg.gov.uk  

 
PAYPLAN 
 

  
0800 9177823 

 
www.payplan.com  

 
SHELTER 

 

  
0808 800 4444 

 
www.shelter.org.uk/adviceline  

 
COUNCIL TAX BENEFIT 

 

  
0800 055 6688 

 
www.jobcentreplus.gov.uk  

 
INCOME SUPPORT AND 
JOBSEEKER’S ALLOWANCE  

  
0800 055 6688   

 
www.jobcentreplus.gov.uk  

 
PENSION CREDIT 
 

  
0800 99 1234 

 
www.thepensionservice.gov.uk  

 
WORKING TAX CREDIT AND 
CHILD TAX CREDIT  

  
0845 300 3900 

 
www.hmrc.gov.uk/taxcredits  

 


