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If you need any help communicating
with us or understanding any of our
documents, we can arrange for a copy
of this leaflet in large print or arrange
for a Language Line interpreter or
translator to help you.  Please contact
us on 01909 533234/58.

Mandarin

Urdu

Punjabi

Polish
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Do I have to make a separate
claim each year?

No. Normally your entitlement to Council Tax
discount will continue providing your
circumstances do not change. However, at certain
times we will send you a simple renewal form
which you must complete and return.

How will I know if my claim for
discount has been successful?

If you qualify for a Council Tax discount you will
be sent a new bill. This will show you how much
discount you receive, a brief reason for the discount
and the period for which it has been paid.

What if my circumstances
change?

If your circumstances change and you think you
may no longer be entitled to a discount you must
let us know within 21 days. If you do not do so
you may have to pay a penalty payment.

I receive Council Tax benefit,
how will claiming discounts

affect me?

If you receive benefit but you believe you qualify
for a discount you should still claim. Any discount
you receive will be offset by a reduction in benefit
but the amount you have to pay will stay the same.

Are there any other Pocket
Guides available?

Yes, No.1 in the series is called “No-one at home?”
and gives advice on properties where no Council
Tax is payable. Future Pocket Guides on a variety
of Council Tax matters will be made available soon.

 Help us improve your service

At Bassetlaw District Council we are committed
to improving the Council Tax service you receive
and we know how important your views are in
doing this.

So, if you have any comments about this leaflet,
or any Council Tax matter we’d love to here from
you. Details of how to contact us are shown on
page 4.

Visit our website

You can find out much more information about
Council Tax and many other Council services by
visiting Bassetlaw District Council’s website.

Find us at: www.bassetlaw.gov.uk

Find more information at www.bassetlaw.gov.uk
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About this leaflet

This leaflet is the second in a series designed to
help you understand Council Tax. It has been
prepared by Bassetlaw District Council to help
answer your questions about discounts and how
you can claim them to reduce your Council Tax bill.

What is Council Tax?

Council Tax is the way in which councils raise
money to pay for services including refuse
collection, education, social services, libraries,
planning, community safety, fire and rescue and
much more. Council Tax is charged on all dwellings
for example, houses, flats and bungalows.

Does everyone pay the same
Council Tax in Bassetlaw?

No. The amount payable can differ due to the
“valuation band” given to every dwelling by the
Government’s Valuation Office Agency. Over half
of the houses in Bassetlaw are in band “A” (the
lowest band). The rest are in bands “B” to “H”
(the highest). Generally, the higher the band, the
higher the Council Tax due.

About your Council Tax bill

Council Tax bills are usually based on 2 or more
adults.

Where there is only one adult living in a property
a 25% discount applies.

People who don’t count

When looking at the number of adults living in a
property certain adults are disregarded or “don’t
count”.  If, after disregarding all the people who
don’t count, the number of adults living in a property
is one or less a discount will apply.  Take the
following example:-

A mother lives with her 19 year old son Steven.
Steven is at University and studying for a
qualification which means at least 21 hours of
study a week and lasts for at least 24 weeks a year.
As such he is classed as a full time student and
does not count.  Therefore, because only mum
counts a 25% discount applies.

A full list of people who don’t count is shown on
page 3.

People who “don’t count” for
Council Tax

A. Full-time students, student nurses, foreign language
assistants, apprentices and Youth Training 
trainees.

B. Patients resident in hospital;

C. People who are being looked after in residential 
care homes, nursing homes (such as hospices), 
mental nursing homes and hostels providing a high
level of care;

D. People who are severely mentally impaired;

E. People kept in hospital under the Mental Health 
Act 1983;

F. Members of religious communities, e.g. monks and
nuns;

G. Non-British spouse or dependent of a student (this
only applies to spouse and dependants who are not
allowed to work or claim benefits);

H. People aged under 18;

I. Members of visiting forces;

J. 18 and 19 year olds who are at, or who have just 
left school, college or university;

K. Careworkers, working on low pay usually for charities,
such as Community Service Volunteers;

L. People caring for someone with a disability who is
not a partner or a dependant child aged under 18 
years;

M. Convicted and remand prisoners, except people in
prison for non-payment of fines or the Council Tax;

N. Members of international H.Q’s. and defence 
organisations;

O. People staying in certain hostels or night shelters
(like the Salvation Army’s);

P. People aged 18 for whom child benefit is payable;

Q. Diplomats.

Do I have to claim a discount?

Yes, all discounts must be claimed. Normally this
will mean completing a simple form. To find out
how to claim please see the details on page 4.

How can I claim a discount?

Simply contact the Council Tax office
on (01909) 533234/533258 and ask for
help claiming a discount. If you phone
after normal office hours a 24 hour
answerphone service is available.

Or see us at one of the following offices:-

● One Stop Shop
Queen’s Buildings
Potter Street
Worksop
S80 2AH
Open 8.40 am - 5.00 pm            
Monday to Friday

● One Stop Shop
18 The Square
Retford
Notts
DN22 6AB
Open 8.40 am - 5.00 pm                  
Monday to Friday

● Harworth Housing and Information
Office
Scrooby Road
Bircotes
Open 9.00 am - 4.00 pm
Closed 1.00 pm - 2.00 pm
(Monday, Wednesday & Friday)

● E-mail your request to us at 
revenues@bassetlaw.gov.uk

● Send a letter to the Queen’s Buildings
address above.
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