D R A F T

IT AND ACCESS SUB-COMMITTEE

Minutes of the meeting held at the Town Hall, Worksop on 23rd March 2010

Present:

Councillor C Wanless (Chairman)

Councillors W Barker, F Hart, W Graham, J Scott and K Sutton 

Officers in attendance: N Barratt, S Brown, M Coley, N Pressley, C Robinson, 

R Walters and A Watson

38.
APOLOGIES FOR ABSENCE

Apologies for absence were received from Councillors D Challinor, J W Holland, 

B Jones and Mrs A Simpson

39.
DECLARATIONS OF INTEREST

(a)
Members

There were no declarations of interest from Members.

(b)
Officers

There were no declarations of interest from officers.

40.
MINUTES OF THE MEETING HELD ON 28TH JANUARY 2010

RESOLVED that the Minutes of the meeting held on 28th January 2010 be approved.

41.
MINUTES FOR ACTION

RESOLVED that the Minutes for Action be received.

42.
OUTSTANDING MINUTES LIST

RESOLVED that the Outstanding Minutes list be received.

SECTION A – ITEMS FOR DISCUSSION IN PUBLIC

Key Decisions

None.

Other Decisions 

43.
REPORT(S) OF THE DIRECTOR OF RESOURCES

(a)
Update – NCC Extended Hours Telephones

Members were provided with an update of the Extended Hours Service provided by Nottinghamshire County Council.

The original objective of offering our customers extended hours of telephone contact has been achieved and has provided a cost effective means of offering the service and has developed our relationship with the County Council.

As a new provision will have to be made for ongoing call handling costs from April, the report will be referred to Cabinet.

RESOLVED that:

1. The report be noted.


2. The report be referred to Cabinet

44.
CHANGE OF ORDER

The Chairman announced that the order of Agenda would be changed due to an officer’s delayed arrival.

45.
REPORT(S) OF THE SENIOR MANAGER SUPPORT SERVICES

(a)
ICT Strategy 2007 – 2011 – Progress Report

Members were presented with a regular update on the progress of projects in the agreed Information Communication Technology Strategy.

The progress made to date of key changes was detailed in a schedule attached to the report.  Several of these were highlighted including the latest versions of the Telephony Switch software which is on schedule and will go live in pilot area week commencing 29th March 2010; the latest Income and Expenditure software where testing has not proceeded as expected, but steps are being made to remedy this; and the alignment of IT processes with the nationally devised NeSDS good practice standards where progress is good and has further enhanced the quality of the service.

RESOLVED that 

The Sub-Committee note and support the progress on projects arising from the ICT Strategy 2007-2011.

ADDENDUM: Page 20 (c) The Financial – Ref should read 10/136



Page 20 (d) The Legal – Ref should read 75/03/10

(b)
Government’s ICT Strategy

Members were provided with an overview of the key issues contained in the Government’s ICT Strategy: ”Smarter, Cheaper, Greener” which was published earlier this year.

The strategy is based upon common infrastructure, common standards `and common capability which through implementation should provide savings but Members expressed concerns due to past failures of Government IT centralised systems.

RESOLVED that:

1. The report be noted.

2. A report on the development of a new Council ICT Strategy be submitted to a        future meeting of the Committee.

(c)
Social Networking

Members were provided with a discussion paper on social networking to support the delivery of the Council’s objectives.

Looking to the future it was stated that the Council needs to be proactive in using social networking to reach as many people as possible.

RESOLVED that the report be noted.

46.
REPORT(S) OF THE HEAD OF COMMUNITY ENGAGEMENT AND PERFORMANCE

(a)
Bassetlaw District Council Website – Update Report and Website Monitoring

Members were provided with updates on the progression of and monitoring information of the Council’s Website.

Comparison charts for unique visitors, page views and new vs returning for the past three months were tabled at the meeting together with Google Analytics.  Also tabled were examples of Councillors’ web pages from other Authorities.  Members need to decide how much personal information they wish to see on their pages and it was decided that the web support officer will send a questionnaire to all members together with examples.

RESOLVED that:

1. The report be noted.

2. The web support officer send a questionnaire to all Members of the Council to ascertain their web page requirements

SECTION B – ITEMS FOR DISCUSSION IN PRIVATE

None.

Other Decisions

The Chairman informed Members of the committee that Peter Williams of Tribal was unable to attend to give his presentation and therefore Agenda item No 9(a) was withdrawn.  A special meeting will be held on Wednesday 21st April 2010 – 5pm Worksop Town Hall for this item only.

47.
ANY OTHER BUSINESS

As there was no other business to be discussed, the Chairman closed the meeting.


